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Cash Allocations  

 Create Allocations 

1. General Ledger > Journals > Create Allocations 
a. Current period will run all necessary for calendar/fiscal year 

 

 Combined Cash Investment Report (aka Cash Allocation Report) 

1. General Ledger > Reports > Financial Statements 
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a. Allocations are in balance  
i. Total unallocated cash = 0 
ii. Zero proof if allocations balance = 0 

b. Top section represents physical cash/bottom section is distribution of that cash 
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What causes an allocation 

1. Caselle makes an allocation in the CA (CA-XXX) journal when a transaction crosses funds. 
a. Note that allocations “net” debits/credits to fund cash by date/journal code  
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Troubleshooting… 

1. When troubleshooting start in the month in which allocations first do not balance 
a. Allocations are cumulative – if they don’t balance in one month they likely never will 

 
2. General Ledger > Organization > Checkout 

 
 

1. Out of balance funds 
a. Indicate that Create Allocations need to be completed 

i. if an Out of Balance Journal error exists on checkout these MUST be 
resolved prior to attempting to run Create Allocations 
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ii. if an Out of balance error exists with a period of 00/YY this indicates an issue 
with prior year balances – re-run GL Checkout, setting the “Number of prior 
years to check” to 1 (see red circle in illustration above) 

2. Manual entries to allocation accounts 
a. Most users (with the exception of those with reserve cash) should not have manual 

entries to cash allocation GL accounts.   
b. Journals Report 

i. General Ledger > Reports > Journals 
1. Journal code 

a. uncheck CA or CA-XXX 
journals 

2. Selection Criteria 
a. Add Account.Allocations field 

i. Cash 
b. Add Account.Account number field 

i. set Compare to Characters matching fund length 
ii. enter fund in Value field 

 

 
 

  

Oftentimes Auditors make entries to 
the cash allocation accounts. AUDIT 
entries to cash allocation (aka fund cash) 
accounts should be removed prior to 
making your AUDIT entries. 
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3. Is a fund missing in the Cash Allocation Reconciliation section? 

a. print a Trial Balance report for all cash allocation accounts 
i. General Ledger > Reports > Trial Balance 

1. if you find one missing, contact Support to help modify the form 
definition 

 
 

 
 

4. Is the Combined Cash (aka “Pooled”) fund missing any asset account (cash, cash clearing, 
or AP account with a balance) in the Combined Cash Accounts section of the report? 

a. print a Trial Balance for the “Pooled” fund 
i. General Ledger > Reports > Trial Balance 

1. if yes, contact support to modify the definition to add the account  
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Tips 

1. Running Create Allocations in a period in a prior year once the Year-end close process has 
been completed will prompt you that the software will recompute beginning balances for the 
next year ending MM/DD/YYYY.  Ensure you are only working out of the current year and 
one prior or you will likely encounter issues.  If you need to modify further back, contact 
Support. 

2. Ensure you are running the most current version of the software 
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