
Citizen Portal – Building Permits

3:15 – 4:15

Presenter : 
Michael Mandler, CPA



Agenda

• Admin User Features
• Admin Permit List

• Reassigning Permits
• Communicating with 

Applicants
• Inspection Scheduling
• Deposit Reconciliation 

Screen
• Troubleshooting Tips

• Setup
• Overview
• Payments 

Configuration
• Permit Module Options
• Permit Type Design

• End-User Features
• Applying for Permits
• View Existing Permits
• Making Payments



Thank you
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