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New Report Preview Window

There are several new features in the ‘new” report preview window including:

e Continuous scrolling/Navigation

e Changes to zoom and scaling
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New Report Export Formats

Reports can be exported directly from the preview window and either saved to a file or sent

directly to your email client:
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New Report Drill Down Capability

The new style reports have drill down capability if the reports are previewed. If the report lists
customers, click on the customer number or name to go to Customer Inquiry. If the report is made
up of different totals, clicking on a total will bring up a second report to show what customers
made up that total.

‘Anycity Corporaion Transaction Summary - Page: 1.
Dates: 04/01/2020 - 04/30/2020 Sep 14, 2020 11:30AM

Report Criteria:
Selected types: Billing, Billing Adjustment, Contract Adjustment, ContractBilling, Deposit Applied, Interest Applied, Payment, Payment Adjustment, Reallocation, Transfer, Write Of
Suppressing rows with no transacions
Summarized by calendar day

Billing Contract Contract Deposit Interest Payment Write
Date Billing Adjustment Adjustment Billing Applied Applied Payment Adjustment Reallocation Transfer Off Balance
03/31/2020 3,068.29
04/02/2020 4255 - - - 100.00- 8.33- - - - - - 3.002.51
04/03/2020 - - 191.61- - - - - 2,810.90
04/15/2020 40.00 - - - - - 2,850.90
04/20/2020 e - 100.46 - - - 2,951.38
04/29/2020 - 30.00- - - - - - - - 2,921.38
04/30/2020 59.30 - - - - - 34.48- - - - - 2,946.20

Grand Totals:
141.85 30.00- - - 100.00- 8.33- 226.07- 100.48 - - - 2,946.20

jAnycity Corporaton Transaction Regist STEM STATUS REPORT DALY Page: 1

04/152020 Sep 14,2020 11:39°M

Report Critersr
Selected types: Bilig

Billing
04/15/2020 l
4 Referance Check
Name Type Number Descripton Source ID Number Amount Msg Serviee
15.00 M NSF-14
25.00 M Misc-13
Total 04/15/2020: 40.00
Total Billing: 40.00
Grand Totals: 40.00
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Caselle Master Reports

All of the standard reports in Caselle come with at least one Master report definition. These
report definitions are used as a template. Customize them to get the needed report. The Caselle
Masters cannot be overwritten. if changes are made, it will require it to be saved as a new
report.

Caselle Connect® =~ > Utility Management -~ > Reports -~ > Aging Report

|l Caselle Connect® | Aging Report I:Jl

Definition: | Aging Report - Demo =
Aging Report - Aimee’'s Report
Aging Report - Demo
Aging Report - by Collection Code [Caselle Master]
Report dajaging Report - by Customer Name [Caselle Master]

To: Aging Report - by Customer Mumber [Caselle Master]

. Aging Report - Service Summary [Caselle Master]

Aging Report - Summarized by Customer Type [Caselle Master]

Report Optig

In this example, the aging report has (5) Caselle Master report definitions. Select the one that
matches the closest to what is needed on the report, for example, with the report that is being
created should be in customer number order select Aging Report - by customer number {Caselle
Master} and make the modifications needed.
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Report Setup

Having selected a report to use as a template, it can be customized. The first tab to customize is
the report options. This will have different options depending on which report is being used.

Caselle Connect® ~ > Utility Management ~ > Reports + > Aging Report

[(Casele Connect® | Accounts Receivable by Service... | Aging Report (] B2
Definition: | Aging Report - by Customer Number [Caselle Master] ~| Fiter: |Al v 45 of7 b bl
The Report Date(s) TO [ ReportOptions  additonal Optons_ Columns _ Print Settings
use for the reportis at | retas Selcton e
To:  |04/30/2020 ~|[FE| 4] 3 [ 3
the top left. advenced options. [ Colam ok s Corpere Dat th t will
[ Indiude active cistomers Customer. Customer number Al Entre field ata on e report wi
Indude nactive aistomers Customer Name o Ente fed meet the criteria
Include customers with a credit balance. Customer.Cyde Al Entire field
[ indude customers with a zero balance Group Code.Group code Al Entire field entered on the top
[ Include services with a zero balance . ht
. 3 [] Summarize by service category ri B
Options specific to Aging days 9
. @ Based on biling periods
the report will be O Based onthedays spectied
below the date. - DB 1 4 s B 5
ors ‘ A
i C Cotomn [ st [T |ow| e [rwe] == || | Data will print on the
—fna O e CICIRCRCREEER 1 report in the order
150 | days . .
- specified in Report Order.
ovs
days Report sections:
days ( Section | Print | Headings | Detail [ Totals [ Line [Page | |
dovs van @ " |© @8 §] . .
Fa Servie Detal O o 2 0 O Sections to print on the
Service Summary O ] M M 0O &

days

report are controlled in
Report Sections

Aging 12: (360 | days

Cassell is in the process of rewriting all of the reports. The new reports will have a white
background as shown above. The old style reports have a gray background. For this tab, both
are the same except the report section is on a separate tab in the old style reports.
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Dates: under the dates field is advanced options this will allow the default date type to be
selected. The options are all, calendar day, calendar month, calendar year, custom, cycle, period

or a prompt.
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Options: Check the box or radio dial of the options to include on the report. These are unique to

each report. A few examples are:

[Jindude customers with an A/R balance of zero
[CJPrint final billed customers only
[JPrint customers with credit services only

D Summarize by service category
Selected services

Include all services

Indude active customers
Indude inactive customers
Indude customers with a credit balance
[ indude customers with a zero balance
[ indude services with a zero balance
[J summarize by service category
Aging days
(®) Based on billing periods
(O Based on the days specified
Aging 1: 30  days
Aging2: 60  days
Aging3: 90  days
Aging4: 120 days

Aging 5: 150 days

Aging 11:
Aging 12: 360 | days

Types
Billings [[] Contract adjustments

[Biling adjustments Contract billings

[Print final billings only
[JPrint manual billings only
[JPrint customers with service amounts only
Print service status with service amount
Indude quantity columns for non-metered services
I:]Summarize by service category

[Jerocess each period separately
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Section Criteria: Each report will have some standard selection criteria field set up. If you will be
using one or more of these to narrow the criteria, double click on the word “All” or highlight the

field and click ¥ifit'sa new style report. The enter values pop up will open.

Selection criteria:

3 [ & 4
| Column Value Compare
Customer.Customer number All Entire field
Customer.Name All Entire field
Customer.Cyde All Entire field
Group Code.Group code All Entire field
<7 Enter Values X

Column: Customer.Customer number
Al

From here individual or a range of values can
be entered or selected using the and
either Add Value for specific value or Range
End for a Range of values.

All | Remove Last | Clear Values | Operators ~ | Prompt for value

Enter value: || 28]

AddValue  Range End

It can be setup to Prompt for value when Heb o Gl
printing or previewing the report

« Promgt for value
=) Equals
[<>) 15 nee equal

[>] Grestes than

Operators can also be used to select the
criteria. The Operators available will depend
on the field. . Sectd

[>#) Grestes than or equal 10 |

To add additional criteria, click on the “ or double click in the white/grey area of the selection
criteria box. This will bring up a list of any available fields that can be used as selection criteria
for this report. Find the field needed and select it to move it to the right side. Then click OK.

B

E Please select the appropriate criteria fields. ..

Available criteria fields:

[Repart] Last payment amount

[Report] Last payment date

[Report] Last shutoff date

[Report] . Master contact name

[Report] . Master contact number
Collection Code. Adjustment Entry warning
Collection Code. Collection code

Collection Code.Due date days

Collection Code.Qverride due date
Collection Code.Payment Entry warning
Collection Code Remove when dosing peri
Collection Code.Send delinquent notice
Collection Code.Send shutoff notice
Collection Code.Send utility bill

Customer Type.Customer type

Customer Type.Residential

Customer. Active prepaid meter
Migtnmer Addrees 1
€ >

Help

Select ->

Select all -

<-Deselect

<-Deselect All

Selected criteria fields:

Customer.Name
Customer.Cyde
Group Code, Group code

OK

Move Lp

Mowe Down

Cancel
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Report Order: Each Report will have fields set up to sort by. To add or change the sort fields,
click on the ™ or double click on the White / Gray area of the report order box. This will bring
up a list of any available fields that can be used as sort criteria for this report. Find the field
needed and select it to move it to the right side. Sort order is important; the field can be moved
into the correct order by using move up and move down buttons. Once the fields are in correct
order, click OK.

&F] Selection

15 Please select the appropriate report order...
E""

Available report order: Selected report order:

[Report].Equal pay total A Move Up
[Report].Inactive message
[Report].Last payment amount =
[Report].Last payment date sl
[Report].Last shutoff date 3
[Report].Master contact name ks
[Report].Master contact number
Collection Code. Adjustment Entry warning Select All ->
Collection Code. Collection code
Collection Code.Due date days
Collection Code Override due date T
Collection Code.Payment Entry warning
Collection Code.Remave when dosing peri
Collection Code.Send delinguent notice < Deselect Al
Collection Code.Send shutoff notice
Collection Code.Send utility bill
Customer Type, Customer type 9
Custamer Tyna Recidential
< >
Help oK Cancel

The report order is used to determine ascending or descending order, if the report will print a

title, total, line or page break based on that field. Report order can be used on different sections
of the report as well.

Report order:
2 P L Section: |Main w

Column Sort Title | Total | Line | Page lse

Report Section: Reports can have one or more separate sections, which can be controlled using
report section. This determines if the section will print, have headings, print detail, print totals,
lines or page break between sections.

Report sections:

| Section | Print | Headings | Detail |Tu13|s | Line | Page |
Main . . D D

Service Summary . . D .
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The old dash style reports have a separate sections tab for the report section. It also includes
some options for printing page headers/ Footers or selection criteria.

Report Options  Columns  Sections  Print Settings

[] Use this repaort title:

Include page header on report Include selection criteria at beginning of report

Include page footer on report Include selection criteria at end of report

Report sections:
Section

Headings

Totals

Fage Breaks

Detail

Contract Summary
Loan Summary

Additional Options: Some report definition will have a tab for additional options (Services on

some reports). These will usually give the option to select specific services, rates or meter
information.

Caselle Connect® + > Utility Management + > Reports + > Aging Report

| AgingReport (3| Biling Register | Biling and Usage Summary |[ Biling Exception Rep

Definition: | Aging Report - by Customer Number [Caselle Master]
Py < L Caselle Connect® v > Utility Management v > Reports

~ > Sales TaxReport
Report Options  Additional Options  Columns _ Print Settings.

[(AgngReport

|[ Biing Regster |[ Biing Exception Report

|| sales TaxReport (3 | Meter Summary Report

Services: Title: v | [Joefault report
(=] Service | Report Options  Additional Options Columns  Sections  Print Settings

[] 1 (Blectric)

M 2(PCAC) Selected services

[ 3 (water)

[¥] 5 (sewer)

[7] 7 (Garbage)

[V] 9 (Yard Light)
[¥] 11 (Tap Loans)
[V] 13 (Miscellaneous)
[4] 14 (NSF Fees)
[V] 15 (Shutoff)

[7] 18 (Sales Tax)

[Mindude al services

[¥] 19 (Penalty) )
Caselle Connect® + > Utility ~ > Meter Summary Report
((AgngReport | Blling Register | Bilng Exception Report | Sales Tax Report__| Meter Summary Report EE
Definition: | Meter Summary Report - [Caselle Master] | Fiter: a0 vie W ([t of1 b B
Report Options | Additonal Options | Columns  Print Settings
Meter sizes: Rates: Action code types: Customer types:
]| Meter Size (4] Type (EA] Customer Type
[ Unknown [2] Disconnect meter [ Agricitural
21 [] Disconnectreading [Z] Commercal
B 112 [ Final reading Landiord
[ 100 [¥] Install meter [ ~a
[~ 150 [©] New connect [©] None
& 200 [ Other activity [] Residental
& 34 [Z] Other meter activity [Z] Tenant
& sm [ Period meter reading
[ ReadingfUsage correcton
[] Reconnect meter
[] Reconnect reading
[¥] Remove meter
[] Replace meter
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Columns: Each report will have some columns setup, Columns can be added or deleted by

clicking onthe ~ or double clicking in the white area to open the selection box.

Caselle Connect® ~ > Utility Management + > Reports ~ > Aging Report

[ caselle Connect® ][ Accounts Receivable by Service... || AgingReport (3]

Definition: | Aging Report - Demo | Fiter: [al

Report Options ~ Additional Options { Columns | print Settings
Secsn; [Man V| Reportwidty; 4737 sectonwidth: 473" wre: [

Section: | Main v | Report width: 5.22° Section width: 5.22" Cohumns:
Line Data Source Heading Format Width Justification _Total _Font__ Bordess_Hide

Left one
Right Total
Right Total

e 3|33 ne (a1 v Advanced options... LEee e e

1/[Report] services Services

Lin Column [ Heading Format [ width L‘Iushﬁcahon‘ Total | Font |[Borders|
= |Name |2c | et || ]
1 Customer.Customer number Customer,Number Right
1 [Report].Balance ,Balance Right Sum  BIU
1 Customer.Telephone 1 Telephone 1 1Bch Left
1 Customer.Veteran Veteran Yes/No Center

<

]
=)

& Selection X

@ Please select the appropriate columns...

Available columns:

- Selected columns:

‘A i Move Up From here COIl'ImnS can be
[Report].Active account at location ustomer. Customer number — Selected from the left side or

| Report]. Active contract ‘ [Report].Balance
| [Report].Aging 1 | Customer. Telephone 1 . .
3?&2531&{:3’;::3 iz Eg | e Deselected from the right side
[=tvh s to get the exact columns

[ g e needed. The Move Up and

| [:epm:]»:gms 57 ”

et <pesdectal Move Down buttons will allow
E‘Szgg’%‘/‘i the columns to be put in the

[ et

| s > preferred order.

Help OK Cancel

Columns: Each column has setup options on the right side or on the bottom on the old-style

reports.
Column Heading is the Column Header this Column  Additonal
Column:  Customer.Name can be changed. A comma will add Reportline: (1 v Format
Report line: |1 v a line feed. Data source: [Report].Customer Number @Default: ####.%%
Hﬁ@dﬂn?' ‘ Justification or Align will determine s ﬁﬁm | -
e o = if the column is aligned to the left, Mo O e et [ Jae chen
e right or centered. Ospedfic: [0 ||characters
sum [ Count [Fecords Total(s) either counts, sums, both or

B“Eefeﬁ T p— nothing for column totals. Column | Additonal
Format Borders can be set for the column s TS s

82::'"“ E Format is used for the number of ey . Ot Clright  [Jrop  [Jeottom
— characters, number format, date Font

@ Based on format format or specific items like Oeod [rttaic  [Junderine
Fon? spectic: [ || charecters Account No for GL accounts.

O sod [ ttaic [] Underine Width can be based on characters Column Additional

Name: v orinches.

sze: 0 |5 Font gives the option to bold,
E*:‘;'E‘“ italicize or underline. The new style
Dril-down:_Customer Inquiry reports allow choice in type of fonts

as well. L

Export Filler allows a filler character
like 0 to be added to if exporting a
fixed length file.

Drill-down: List the fields that can
be clicked on to drill down to more
information.

CHARTING NEW TERRITORIES

CONQUERING NEW FRONTIERS




Columns: Some Reports will have more than one line of information for each record. These lines
can be added or removed in the column tab.

Caselle Connect® Accounts Receivable by Service... [ Agir
L Sl |Accounts Receivable by Service Report - by Customer Number ]

Report Options  Columns  Sections = Print Settings

Report Options ~ Additional Options  Columns  print Settings Section: |Main
i 5 Columns:
ection: - [y Line Data Source He
1|[Report].Customer Number
&) 4 ;‘C 3» Line: |All v 1/[Report].Name ,Name
1 [Report].Balance ,Balance
Line Column F 1|[Report].Services ,Services
The icon bar on the new style reports has icons for each of the
tasks that can be done to add, move or remove either columns or
lines. The old has the tasks listed in the bottom left-hand corner.
Tasks Column Additional
Modify columns for this report line
Align: |Left v
4 Move the selected column up
¥ Move the selected column down Total: | jcne X
g«: Add a new report line Font
g:v Remove this report line and its [Bold  [Jitalic

columns

Print Settings: Reports can be printed, saved, exported or sent to a document management
system. Print will give options for paper size, orientation, margins, font and size along with
standard print functions.

| Caselle Connect® || Accounts Receivable by Service. || AgingReport |

Definition: | Aging Report - Demo ~| Filter: Al

Report Options  Additional Options  Columns ~ Print Settings

Caselle Connect® || Accounts Receivable by Service... (| AgngReport |

Output options: [ print [ Save as Export [ Send to Document Management i 8 [A\ccounts Receivable by Service Report - by Customer Number [Caselle Master]
Print
ot |seveAsilExpord; Report Options  Columns ~ Sections ~ Print Settings
Print options
o m %
Indude page header on report Outputoptions: [APrint []Saveas [JExport []Send to Document Management Close program after printing
[0 Use this report title: Print  Save As /Export
Use this report footer: Page setu
‘ Print profile name: None M4 g 5
Indude selection criteria at beginning of report Paper size: |Letter i
Indlude selection criteria at end of report Use Windows default printer [use print profile values :
Width: @ Portrait
print profile Page setup Printer Height: OLandscape
Print profi : v : v
wntpeofee name: e Paper size: | Letter Printer name: NPIFDFES1 (HP Color LaserJet MFP M281cdw) Margins
Use Windows defailt printer [ use print profile values Width: B ® Portait " =
Paper source: | Automatically Select v Left: 0.50 /% Top: 0.50 %
Height: Land:
Printer 3 Qandocspe [louplex Right: 0.50[5]  Bottom: | 0.50}%
Printer name:  NPIFDFES1 (HP Color LaserJet MFP M28 1cdw) Mrtto |1 |5] pageswide
Paper source: | Automaticaly Select v Marghe Page range Copies Font
uplex Left: 3 2 Top: 3 k2 pages lumber of copies: % lame: rial e
[ pup ft: [0.50 5 050 |2 Al Number of 1 N Arial
e i Right: 0.50 |3 Bottom: [0.50 % OPages Mcolate ) A 73 Size: 7 [O1talics
@ Allpages Number of copies: 1% e Fom: [ | e[ | [ 2F ]2 Pensize: | 0.50% [od
O Pages Collate : j Name: | Arial >
= = 2 2
= L i sze: 7[5
O ttalics
[ Bold
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Print Settings: Save as gives options for type of file, file name and emailing. Reports are normally
saved as a PDF. Export gives options for file type, file name, e-mail options and how the file is
exported. This is usually used to create a CSV file to open in excel.

Report Options  Additional Options ~ Columns ~ Print Settings

Output options: [ Print saveas [ Export [] Send to Document Management

Print  SaveAs Export

Save as type: |PDF -
BMP

Fiename:  [agereport{Date} Browse... |[ ]

Email: [ =]

Report Options ~ Additional Options Columns ~ Print Settings

Output options: [ Print Save as Export [] Send to Document Management

Print  Save As Export

File type: | Delimited M)

Bowse... |[~]
|1

File name: \agerepm{ba:e).csv

Emai: |

Listone |Record v | per line
Delimited options
Field delimiter:
Surround character:

End of field:

HENN

End of record:
Indude

Column headings

[ selection criteria

Report Options Columns  Sections Print Settings

Output options: Print Saveas Export []Send to Document Management

Print  Save As /Export

Save options
Save as type: |PDF

Close program after printing

v 1743

Fie name: [ Browse...
Variables: | {Counter} v | Insert variable

Export options

Fie name: | Bromse...
Variables: | {Counter} | Insertvariable |  Field deiimiter: [, Surround character: [ |

[ ist one field per line

[ indude page header

[Jindude selection criteria

[List one record per line

Include column headings
[Jindude totals

End of field: ]

[Jindude page footer
[indude page breaks

L]

End of record:

Once all the settings for the report have been completed, click save to save the report. If the
original report was a Cassel master, the only option when saving is save as a new report. If the
original report that's not a cell master, the options are save current report, rename or save as a

new report.

Save Report Definition

Full report name:

Aging Report -

Save current report

Rename:

© Save as new report:

i

Help OK Cancel

X Save Report Definition

Full report name:

Aging Report - Aimee's Report
(@ Save current report

O Rename:

(O Save as new report:

Help

Cancel
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The report that is used most often can be set as a default report. In the new style reports click

the options icon %7 and select the report from the default report drop down list click OK and
click save for the entire organization.

L Options X
Default filter: | All v
[E] save Options X

Default report: | Aging Report - Demo pag
Aging Report - Aimee's Report

How do you want to save these options?

Aging Report - by Collection Code [Caselle Master]
Help Aging Report - by Customer Name [Caselle Master] =1 . S
Aging Report - by Customer Number [Caselle Master] : J Save them for the entire organization

%7 Options X
Gﬁ Save them for me only

Default filter: | Al

<

Default report: | Aging Report - Demo v Cancel

Help OK Cancel

For the old style reports, have the report displayed in the title box and check the boxed default
report:

|’ Caselle Connect® || Accounts Receivable by Service,.. |:||| Aging Report || Billing Exception Repaort |

‘ Title: ccuunts Receivable by Service Report - by Customer Number [Caselle Master v| [ ] Default report
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Accounts Receivable by Service Report

The accounts receivable by service report will list the balance of each service for each account. It can
give detail by service or be summarized by service category. It will also give a contract Murray and lone
summary if needed.

Anyelty Carporation i Recaiable by Service Report - by Custemer Number Anyeity Corporation Accounts Recelvable by Service Report - by Customer Number Page: 1
RepertDate: 041302020 Report Date: 0473012020 Sep 12,2020 0:45PM
Customer Elec peac Water Sewer Gas i Report Criteria
Number Name galance ‘Summarized by Senvice Category
Toploans e NSF Shuo  STax Palty
Custemer ELECTRIC ~ WATER  SEWER  OTHER
110101 Acme Manufactuing e 30821 S 1160 2880 1500 1550
s Number Name Salance
110201 Norma's Hair Salon 20031 s 240 wn 000 . .
. . ) A 68! ; Acme Manufacturing 305.05 308.21 11.60 4034
14 Jow's Drive-in 404e 2484 178 1733 402 Norma's Hair Salon 200.31 1765 3240 13.08
E E 152 Jou's Drive-in 1040 2084 1.7 554
110401 Smith, De. Ronald T oz 742 - 2040 2720 800 Smith, Dr. Ronakd T 14927 87.42 2040 11.25
525 Jones, Dr. Harvey D. 188,05 130.08 1880 1880
110501 Jones, Dr. Harvey D 18805 13005 - 1680 240 100 Simpsen Reception Center 21008 08,95 2820 5191
780 Brown's Garage 180.70 10031 1880 3899
110801 Simpson Reception Canter 21008 0895 2820 3780 3000 1550 Bety's Fabric Shop 207.88 5220 3800
. - ) ' % K 3 W ™ Spencer Properties 3464 1340 1.04
110801 Brown's Garage 18070 0031 1880 2480 ;s Eorihbiisingd e i 5
* & o n F. 4527 3
111201 Bety's Fabric Shop 20728 - 5220 800 18.00 - Shamens. Gori 2 i 0
. p S o2 Carter, Clayton 331 221 18.82
214500 Spencer Properties 5508 3484 1340 800 R R Welling. Martin E. - - - 25.00
04 Donaldson, Kira 3007 2080 0.00 120
214501 Richardson. David T 844 678 10.40 600 Bates, Willam S. 80.72 8480 18.00 .10
1200 : 2 2 Allan, Cynthia 085 2350 778 1682
214601 Clemens, Gordon F. o823 860 800 500 Brown, Jack 103,35 1831 078 1304
1.3 Smith, Judy 1258 800 0.00 598
Carter, Clayton 13494 6331 E 3221 1249 S Sessions, Ronald 5167 50.00 - 658
= a2 300 Barber. Devin A, 2860 580
Welling. Martin E. 25.00 - Cew - - - Hamilton, Bryan 81.25 - - 10.84
- N - - - J 7024 7.1 - - 13.0
214801  Donaldson, Kira o707 3907 2080 .00 ones; Ronakd ) i £7:19 805,
120, 731 54 " 257 g
k001 Bas VS 2378 @75 2 _ 1600 565 = Grand Totals: 204820 173158 45180 357.02 40573
2500 260 250
215301 Asan Cynhia 085 289 77 . .
. - 1500 &
218401 Brown, Jack usse 10338 1831 078 114
5 2 3 E 260 -
215501 Smih, Judy 258 1258 800 800 500 S
. 4 3 %
. ~ Anyeity Carporation Summary Only Page: 1
01 Sessions, Ronald 10853 wer - . - 500 . Sep 13,2020 0B80PM
5000 1.5
217201 Barber. Devin A 4 2880 i 2 500 %
. . . A Custemer 2 PCAC Water Sewer Garb vl
217301 Hamiton, Bryan 7180 0125 10.10 Number Name Balance
- 18 130 Tap Loans Wise NSF Shutoff STax Palty
217401 Jones, Ronald J 7024 5710 . - 132 .
173
Grand Totals: 204620 173158 - 35180 357.02 185,18 4850
Grand Touals: 200020 173158 wiee w0z 1ss1e 1850 5000 5200 1500 5000 & 079
50.00 6200 1500 5000 079
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Aging Report

The aging report will list the balances for each account aged either by the number of days or by

billing period. It can give totals only,

summarized by customer like.

anycity Corporsion

Aging Report - by Customer Number

Report Date: 047302020

Page: 1
Sep 13,2020 6557PM

ReporiGritera
Includeinactive customes
Include actve customers
Include customers

acredittalance
Aged using billing perods

Gustomer

LastPmt

LastPmt

detail by service, be summarized by service category or

‘anycity Corporafon

Aging Report - Service Summary
Report Date: 04/3012020

Page: 1
Sep 13,2020 6:57PM

Service Summary.

Finai e Service Balance 0413012020 03/3172020 0212012020 0173172020
Number Name Balance 04302020 03312020 (2292020 01312020  Date  Amount  Msg  Date
110101 Acme Manufscturing o 9595 ) 0 owao  e0s [Flectric 13138 45 a3 5t D 105
110201 Norma's Hair Salon o 20831 0 0 ows0  1%47- Water 351.89 1093 258.98 4830 3368
110301 Joe's Drive-n o w949 ® ® s 18070 Sewer 35702 600 27853 3989 3260
110401 Smith,Dr. Ronald . ® 14627 o 0 ows0 1393 Garbage 18516 533 13802 73 1449
110501 Jones, Or. Harvey D. 0 18805 0 0 owm0 185 y " =
110601 Simpson Reception Cen o0 21666 0 00 031820 207.91- Yard Light 4850 00 4650 00 00
110801 Brown's Garage 0 16070 0 00 owm0 17391 TapLoans 50.00 0 50.00 0 00
111201 Bety's Fabric Shop 0 12270 171 2583 ows0 12171 Miscellaneous 6200 50.00 1200 0 00
214500 Spencer Properties o 50 o 0 0220 6202 LLDise NSF Fees 1500 1500 0 0 0
218 2 S o fo 2 Shutoff 50.00 50.00 0 00 0
214601 o 623 0 o ous20 a6
214701 1755 2117 &7 045 032320 7152 Find 0wt Sales Tax 5728 i gz 8 a0y
214702 500 o o Penalty 279 139 272 474 372
214801 79 0t javneco sses. Grand Totals: 294620 14045 221448 36217 22909
214901 7500 sa57 e 60 032320 s
218301 1087 1500 738 2021 o820 e500-
218401 1453 o0 7005 595 w72 s 65.00-
215501 285 o 285 0 0 0220 ss7-
2am01 10053 o 10853 0 o 02320 st nyciy Corparaten Aging Report- Summarized by Customer Type Page 1
247201 3445 0 3446 0 0 o43020 3446 ReportDate 04302020 Sep 13, 2020855014
247301 Hamilton, Byan 7180 130 s 501 13 o320 e ReportCrteria
247401 Jones, RonddJ 7024 930 a3 211 ®  os20 440, Includeinacivecustomes
Grang Totals: 204620 s 221448 3217 2000 s
Include customerswih acreditbsiance
Agesusingbiingpeocs
Senvice Busnce | owoaz 0wz mean0 oo
Agriculurat
Bt a2 o e ) o
e B0 o 240 w ©
Sewer 720 w 720 © ©
Gartsge 0 o a0 © o
Saies Tax 525 o a2 © o
Totah Agricutural vs2r o 14627 w o
ses00 o w02 s nn
15 o 12678 1880 1800
2673 o 1073 2460 2000
80 o e am 500
850 o 55 o
s o 2x as7 x
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Billing and Usage Summary

The billing and usage summary lists the usage build and the amount billed for all services by
customer type. It will print monthly totals and year-to-date totals on the report. It can be
summarized by service category.

Anycity Corporation Billing and Usage Summary - Multiple Pages Year To Date: 07/01/2019 - 04/30/2020
Report Dates: 04/01/2020 - 04/3012020

D c Landlord None Residentia Tenant Totals

Description Agriculteral ~ Commercial  Landlord None Residentia Tenant Totals

Elec Usage 8,885 116,794 5732 0 62,126 9 193,634

Elec Usage 0 0 0 o 0 0 0 Water Usage 198 2,012 580 ) 1,357 22 4169
Water Usage 0 ) 0 [ 2 0 2

Description Agricultural  Commercial  Landlord None Residentia Tenant Totals D c Landiord None Residentia Tenant Totals
Garb Amount 5 5 . = 533 = 533 Garb Amount 54.00 1,12057 . . 41033 . 1,584.90
Yd Lt Amount - " " y - ) B vd Lt Amount s 41850 - - = < 418.50
S Tax Amount _ N ) _ 14 ) 14 S Tax Amount 5161 612.84 12.04 g 13313 29 809.91
Pnity Amount . B ) . E = i Pnity Amount - 765 - ) 1301 - 2066
Elec Amount . B . _ 15.55. ) 15.55. Elec Amount 859.72 9,870.63 40136 z 4371.10 975 1551256
Water Amount _ 10.00- N ; 1093 ) 03 Water Amount 199.80 1,852.57 170.00 - 843.33 10.40 3,076.10
SEWer ATt N } ) _ 500 ) 500 Sewer Amount 266.40 2,483.43 54.00 = 384.00 6.00 3193.83
Tap Loans Amount y . - 3 - - . Tap Loans Amount . e - - 50.00 - 50.00
Misc Amount . . : E 50.00 e 50.00 Misc Amount = = = — 50.00 12.00 62.00
Shutoff Amount 2 2 = 5 50.00 3 50.00 Shutoff Amount - - - - 50.00 - 50.00
NSF Amount - - . . 16.00 - 15.00 Mot i § i o 4500 3 15.00
PCAC Amount . . . " y N _ PCAC Amount = = 2 = H _ )

Total Charges: Total Charges:

- 10.00- - - 121.85 - 111.85 1.431.53 16,386.19 637.40 - 6,319.90 38.44 24,793.46
Description Agricultural  Commercial Landlord None Residential Tenant Totals D c Landlord None Residential Tenant Totals

Previous Balance 14627 1,804.54 55.08 R 1,023.96 38.44 3,088.29 Previous Balance 169.01 180647 7877 - 728.68 - 287093
Payments R 19161 _ R 66,00 . —y PaymenlsA 1,454.27- 10.313.24- 659.08- . 5,836.77- . 24263.37-
Contract Adjustments - - - - h R s ContractAdjustments - 345.49- = = " - 346.49-
Assistance Applied = . s R : _ ) Assistance Applied . " : ) . . -
Deposits Applied - s = = 100.00- 3 100.00- Ff“s"‘i""l":" ) & - ) 19: 22 = 10:: :i
Interest Applied < < - = 833 = 833 nterest Appli - - 2 g .

Balance Transfers - - - -
Balance Write-offs - - - - - - &
Reallocations - - - - - -
Total Charges 1,431.53 16,366.19 637.40 - 6,319.90 38.44 24,793.46

Balance Transfers - - - - - - -
Balance Write-offs - - - - - = =
Reallocations - - - - - -
Total Charges - 10.00- - - 121.85 - 111.85

Gt balanea Current Balance:
14627 1,602.93 55.08 - 1,103.48 38.44 2,946.20
146.27 1,602.93 56.08 - 1,103.48 38.44 2,946.20
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Billing Exception Report

The billing exception report has 2 masters: one is for unbilled active services and the other is for
billed inactive services. The unbilled active services is more popular. It will list each account that
has services that have not been billed. For this report, miscellaneous and penalty services are
normally deselected on the additional options tab so it doesn't list every account.

‘Anycity Corporation Billing Exception Report- Unbilled Active Services Page: 1
Report Dates: 03/01/2020 - 03/31/2020 Sep 13, 2020 7:13PM

Report Criteria:
Checking for active services that have not been billed
Selected services:Electric, PCAC, Water, Sewer, Garbage, Yard Light, Tap Loans, Sales Tax
Customer.Cycle = currentcycle

Customer Billing
Number Name Service Exception Status
1.101.01 Acme Manufacturing PCAC Active service not billed Active
Anycity Corporation Billing Exception Report- Billed Inactive Services Page: 1

Report Dates: 04/01/2020 - 04/30/2020 Sep 13, 2020 7:15PM

Report Criteria:
Checking forinactive services that have been billed
Customer.Cycle = current cycle

Customer Billing

Number Name Service Exception Status
2.147.01 Carter, Clayton Electric Inactive service billed Disconnected
Water - Meter 2 Inactive service billed Disconnected
Water Inactive service billed Disconnected
Sewer Inactive service billed Disconnected
Garbage Inactive service billed Disconneced
Sales Tax Inactive service billed Disconnected
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Billing Rate List

The billing rate list is relatively new report that list each account and the services that were
billed for that service or each rate that the customers billed that rate. It will note if the amount
billed matches the billing rate, if it has been prorated, if it’s consolidated billing or if the multi
month option was used in calculating the amount.

‘Anycity Gorporaton Billing Rate List- by Customer Number Page: 1 Anyeity Corporaton Billing Rate List- by Rate Page: 1
Report Dates: 030172020 - 0313172020 Sep 13,2020 7:20PM Report Dates: 04/01/2020 - 04302020 Sep 13,2020 723PM
Vatches Consolideed MO Matches Consolidated  MMO
Date  Customer Number Neme Service Amount  BillingRate Prorated  Biling  Billed Date  Gustomer Number Name Service Amount  BilingRate Prorated  Bilng  Biled
110101 101 (Electric - Residential - Cty)
0313172020 110101 Acme Manufacturing 1 (Blectric) 30621 Yes No  False No 0410272020 24701 Cater, Clayton 1 (Electric) 2 ves ves  Faise No
03312020 110101 Acme Manufecturing e 2180 ves No  False No 0412972020 218501 Smith, Judy 1 (Etectric) 20000 MNo No  False No
033172020 110101 Acme Manufacturing 5 (Sewer) 2880 Yes No  False No 04302020 247401 Jones, RonadJ 1(Etectric) 417 e No  False No
0313172020 110101 Acme Manufacturing 7 (Garbage) 1500 Yes No  False No
0313172020 110101 Acme Manufacturing 9 (varaLight) 1550 ves No  False No Total 101 (lectrc- Residenial-City) 1555
0313172020 110101 Acme Manufacturing 18 (Sales Tax) 1880 Yes No  False No
. 3
Total 110101 e
1301 (Miscellaneous)
s 0410212020 24702 Weling, Martin £ 13 (Miscellaneous) 2500 Ves No  False No
— 04152020 214901 Bates, William s, 13(Miscelaneous) 2500 ves No  Faise No
110201
0313172020 1102.01 Norma's Hair Salon 1 (Eteetric) 1es  Yes No  False No Total 1301 (Miscellaneousy. 5000
0313172020 110201 Norma's Hair Salon 3 (water) 240 Yes No  False No 5
0313172020 1.10201 Norma's Hair Salon 5 (Sewer) 820 ves No  False No
03312020 110201 Norma's Hair Salon 7 (Garbage) 600 Yes No  False No
033172020 110201 Norma's Hair Salon 18 (Sales Tax) 706 Yes No  False No 0L (S Fee)
L 04152020 246301 Allan,Cynthia 14 (NSF Fees) 1500 Yes No  Faise No
Total 110201
20631 Total 1401 (NSF Fee): 1500
'
140301
0313172020 110301 Joe'sDrive-n 1 (Erectric) 8089 s No  False No |11 (MutoltFec)
03312020 110301 Joe's Drive-n 3 (Water) 2640 Yes No  False No S 234001 Balesy Wikian: SEnaem S0 aves Mo False e
0313172020 110301 Joe's Drive-n 5 (Sewer) 20 Yes No  False No e .
0313172020 110301 Joe's Drive-n 7 (Garbage) 3000 Yes No  False No
0313172020 110301 Joe's Drive-n 18 (Sales Tax) 484 Yes No  False No 5
Total 110301
1801 (Sales Tax)
5 040272020 244701 Carte, Clayton 18 (Sales Tax) o1 ves No  False No
04302020 247401 Jones, RonadJ 18 (Sales Tax) 1B ves No  Faise No
s Total 1801 (Sales Tax): »
033172020 110401 Smith, Dr. Ronald T. 1 (Electric) sTa2  Yes No  False No
0313172020 110401 Smith, Dr. RonaldT. 3 (Water) 2040 Yes No  False No 5
0313172020 110401 Smith, Dr. RonaldT. 5 (Sewer) 2720 ves No  False No
033172020 110401 Smith,Dr. RonaldT. 7 (Garbage) 600 s No  False No o vt st 20
03312020 110401 Smith, Dr. Ronald T. 18 (Sales Tax) 525 ves No  False No Ty a7 v Gisvien S o (Ve T W
S 04022020 244701 Carter Clayton 3 0Waten) 5 ves Yes  Faise No
otal 14627
Total 301 (Water - Residential -Gty e
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Billing Register

The billing register is used to make sure billing is correct. This is one of the reports that normally
is exported to excel so it can be sorted by the total bill and the billing clerk can quickly find
accounts that are billing high and may need to be reviewed. It can list service detail or
summarize by service category. Specific services can be selected to print on the report, for
example just penalties are selected for the penalty register.

Anyeity Corporation Billing Register
Report Dates: 03/01/2020 - 03/31/2020

Report Criteria
Typos selocted: Bilings. Contract billings
All Services
Customer Cycle = 1

Customer  Previous Elec PCAC Water Sewer Garb Yd Lt Tap Loans Misc NSF Shutoff S Tax Pnity Account

Name Number Balance Balance
Acme Manufacturing 1.101.01 - 308.21 - 2160 28.80 15.00 5.50 N N 18.84 405.95
Allan, Cynthia 2.153.01 2021 7.75 N 18.40 6.00 N N N - - 1.43 - 83.79

Baker, Brent 3.103.01 - [+] N ] D 2] D N [+] N *} ) ] -
Barber, Devin A 2.172.01 - 28.60 N N N 5.00 N N - N 0.88 - 34.48
Bates, William S. 2.140.01 107.94 30.23 N 1.80 8.00 5.00 N N N 0.91 083 182.51
Betty's Fabric Shop 1.112.01 243,07 70.01 N 7.40 2320 6.00 N N N 420 188 3685.77
Brown, Jack 2.154.01 9.31 4587 N 11.80 8.00 5.00 N N N 1.38 - 70.38
Brown's Garage 1.108.01 - 100.31 N 18.60 24.80 15.00 6.50 N - N - 6.49 - 180.70
Carter, Clayton 2.147.01 204.55 Final N 8.80 8.00 5.00 N N Final N Final 1.37 Final 22572

Carter, Clayton 3.104.01 - [*] N o] D °] [+] N [»] N [+] ) o]

Clemens. Gordon F. 2.148.01 - 4527 N 8.60 8.00 5.00 N N - N 1.36 - 86.23
Crystal's Restaurant 1.107.01 - 100.82 N 25.80 34.40 15.00 N N N 8.50 - 191.81
Donaldson. Kira 2.148.01 - 30.07 N 2080 8.00 N N N N 1.20 - 87.07
Hamilton. Bryan 2173.01 35.01 30.05 N N N 5.00 N N N 0.83 - 71.80
Joe's Drive-In 1.103.01 169.38 103.07 N 33.77 4503 38.57 N N N 8.18 40.40
Jones, Dr. Harvey O. 1.105.01 B 130.08 N 16.80 2240 11.00 N N N 7.80 . 188.05
Jones, Ronald J 217401 121 4255 N N N 5.00 N N N 1.28 - 80.94
Norma's Hair Salon 1.102.01 - 117.85 N 3240 4320 8.00 N N - N 7.08 - 206.31

Pratt, Paul 3.102.01 B o N [} o ] o N o N C D ] -
Richardson, David T. 2.145.01 - 0.75 N 10.40 6.00 N N D 12.00 N 0.20 c 38.44
Sessions. Ronald 2.171.01 - 51.07 N N N 5.00 N 50.00 - N 1.56 - 108.53
Simpson Reception Center 1.108.01 B 98.05 N 2820 37.80 30.00 5.50 N N 8.41 . 21808
Smith, Dr. Ronald T. 1.104.01 - 87.42 N 20.40 27.20 8.00 N N N 5.25 - 148.27
Smith, Judy 2.155.01 - 3258 N 8.00 6.00 5.00 N N - N 0.98 - 52.58
Spencer Properties 2.145.00 - 3464 N 13.40 8.00 N N N [+] N *} 1.04 D 55.08

Village Apartments 3.101.01 - [»] N o] D °] D N 2] N [»] D o] -

‘Welling, Martin E. 2.147.02 - [+] N ] D o N N o} N [+] D D
Grand Totals. 801,58 1.563.62 - 32877 34083 187.57 48,50 50,00 12.00 - . 83.41 27 3.088.20
27 27 27 27 27 27 27 27 27 27 27 27
21 0 18 18 18 3 1 1 0 o 22 2
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Consumption Analysis Report

The consumption analysis report gives consumption history based on existing rate levels. It
allows for forecasting based on historical consumption with hypothetical rates.

Anycity Corporation Consumption Analysis Report- Water Report Page: 1
Report Dates: 03/01/2020 - 03/31/2020 Sep 13, 2020 7:35PM

Report Criteria:
Selected services: \Water
Usage from Billing Quantity
Rates withoutlevels suppressed
Specified rate levels used

Rate: 301 (Water - Residential - City)

Customers Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Leve Usage Rate
1 1 10 10 &8 1.20000000 81.60 7 1 7 ]
2 11 99,999 99,989 83 0.50000000 41.50 6 6
Total Rate: 301 (Water - Residential - City): 151 12340
Rate: 302 {Water - Residential - Cnty)
Customers Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 10 10 20 1.20000000 24,00 2 0 2 2
2 11 95,999 99,989 18 0.50000000 9.00 2 2
Total Rate: 302 (Water - Residential - Cnty): 38 33.00
Rate: 303 (Water - Commercial)
Customers Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 10 10 90 1.20000000 108.00 9 0 9 9
2 11 99,999 99,989 121 0.50000000 60.50 9 9
Total Rate: 303 (Water - Commercial): 211 168.50
Rate: 307 (Water Residential Seasonal Rate)
Customers Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 10 10 0 1.20000000 .00 0 0 0 0
2 11 99,999 99,989 0 0.50000000 .00 0 0
Total Rate: 307 (Water Residential Seasonal Rate): 0 00
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Contract List

The contract list gives a list of contracts based on the status of the contract with or without detail.

Anycity Corparation Contract List - by Customer Number Page: 1
Report Dates: All Sep 13, 2020 7:38PM
Contract Contract Amount Amountto Unpaid Payoff
Customer Mumber Mame Date Description Amount Billed beBilled Amount Amount
1.103.01 Joe's Drive-In 04/15/2020  Delinquent Payment 24329 00 24829 00 24829
Grand Totals: 24329 00 24328 00 24328
Anycity Corporation Gontract List - with Detail Page: 1
Report Dates; All Sep 13, 2020 7:37PM
Customer Mumber:  1.103.01 Contract Date: 04152020
Mame: Jog's Orive-in Description: Delinguent Payment
Service Address: 4501 American Parkway Amount: 24325

Payment Schedule

Count  Period Amount
1 D42019 12418
2 052019 12414
Grand Totals:
24329

Service Detail

Service Amount
Electric 3452
Water 34.45
Sewer 45.31
Garbage 85425
Sales Tax 5.88

Grand Totals: 24329
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Customer History

The customer history report will give all the financial transactions for the selected customer for
the time period requested. The section needed on the report can be selected by checking the
box for that section. If all sections are selected the report can be long. The most popular version
of the report is 1 year of history.

Sections

Account summary

Metered service detail

[]Non-metered service detail
[] Transaction detail
[] Certification history

Customer notes

1
op 14,2020 08:38AM

Anycity Corporati [] Grand totals Customer History - Annual

Report Dates: 01/01/2018 - 12/31/2018

Report Criteria:
Customer.Nas

= “Acme Manufacturing"

1.101.01 Acme Manutasturing 14861 Monace St

Account Summary:

Pericd Elec PCAC Water Sewer Garb Ydlt Misc Shutoft Bilkings Billing Adjustments Payments Other Balance
S Tax Py

12312018 33390

©1/30/2018 283.61 - 18.80 8.00 15.50 - - 357.28 - 333.80- - 357.38
1748 %

0212812019 202.50 - 2520 8.00 15.00 15.50 . s 276.91 s 38739 . 278.01
1282 =

033172018 278.18 - 2220 20.60 15.00 15.50 - - 377.64 - 27601 - - 7784
17.18

osr30/2019 32785 5 2280 30.40 15.00 15.50 . = 3160 s 37784~ 2 s3180

05/31/2019 23.40 3120 15.00 15.50 - - 451.40 - 43186 - - 45148

061302019 2460 3280 15.00 15.50 2 3 48051 - 45148 = 48051

07/31/2019 27.00 38.00 15.00 15.50 - - 547.48 - 480.51 - - 547.48

0813172010 2580 36.40 15.00 16,60 g . 515.24 5 54748 g 515.26

001302019 288.3¢ 2460 3280 15.00 16.50 - 478.80 - 51524 - 478.60
22.45

1013112019 35288 - 24.00 3200 15.00 15.50 - - 460.70 . 47869 - . 070
2182 =

17302010 33100 22480 30.40 15.00 15.50 435.08 18070 435.08
2028 -

1213112019 30311 5 21.00 2800 15.00 1550 ~ - 0127 . 43508 . 0127
see g

Totals:  3.880.22 - 283.20 320.00 180.00 180.00 - - 5.212.98 - 514502- -
Anysity Corporatien Customer Histery - Annual
Report Dates: 01012018 - 12/31/2018
1.101.01 Acme Manufacturing 4881 Monaco Street

Metered Services:

Elec  Current Rate: 103 Elestris - Sommersial - City
Period Date  Read Date Meter 1D Segin Read  End Read Usage Multiplier Amount

01/26/2018 384T1BKW 18718 18,158 4410 10.0000 28381

02024/2010 384TIBKW 18,150 16,451 2.020 10.0000 202.59

0312602018 384T1BKW 18,451 16,832 4310 10.0000 27a18

0413012019 04/24/2018 3E4TIEKW 16.882 17334 10.0000 327.85

0813112019 05/25/2010 3847T1BKW 17334 17.808 10.0000 34521

0613012019 08/23/2018 364TI1BKW 17.808 18.325 10.0000 359.95

2018 O7/2802018 38471BKW 18,325 18,028 10.0000 427.84

11201 0B/26/2018 384T18KW 18,628 10,488 10.0000 400.07

2018 0D/268/2070 384TIBKW 10,288 20,005 10.0000 35634

10027/2018  38471BKW 20,005 20.500 10.0000 352.58

G 3E4TIEKW 20,500 20,852 10.0000 33180

12018 3847T18KW 20952 21.381 10.0000 30311

Totals: 398022

Water  Current Rate: 303 Water - Commercial

Period Date  Read Date Meter ID Begin Read  End Read Usage Wltiplisr Amount Status
01i22/2018 01563268 1391 1.408 18 1.0000 19.80
01563258 1408 1.438 a7 1.0000 25.20
2019 022602018 01563258 1428 1.458 22 1.0000 22.20
2016 04/24/2018 01583258 1458 1.481 23 1.0000 2280
2019 051252019 01563258 1. 1.505 24 1.0000 23.40
2019 06i23/2018 01563268 14 1.531 28 1.0000 24,80
12018 OTI26/2010 015683268 1. 1,581 0 1.0000 27.00
2019 0Bi26/2018 01563258 1 1.588 28 1.0000 25.80
2018 0IZBI2018 01563258 1.4 1615 28 1.0000 24.60
(3172018 10/27/2018 01503268 1 1,840 25 1.0000 24.00
/3072019 11/2412019 01383258 1.8 1.883 23 1.0000 22.80
12/31/2019  12i27/2018 01563268 11 1.683 20 1.0000 2100
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Customer List

The customer list has four master reports, the customer list dash active customers and customer account
summaries for collection codes, customer type and group codes. The default columns are customer
number, name, service address and account balance, but any columns from the customer, location,
customer type and collection codes are available.

Anycity Corporation Customer List - Active Customers
Sep 14,; ‘Anycity Corporation Customer List- Collection Code Summary
Report Criteria:
includes active customers Report Criteria:
Includes active customers
Customer Number Name Service Address Accot
1.101.01 Acme Manufacturing 4651 Monaco Street 3955 Collection Code Summan
1.102.01 Norma's Hair Salon 10 Terrace Court 20631
1.103.01 -In 4501 A Parkway 49,4 .
03.01 Joe's Drive. 501 American Parkway 9.49 Collection Gode Count
1.104.01 Smith, Or. Ronald T. 665 E Parkway 146.27
1.105.01 Jones, Dr. Harvey D. 867 E Parkway 188.05 Bankruptey 1
o 3 =
1.106.01 Simpson Reception Center 710 E Parkway gine) None 24
1.107.01 Crystal's Restaurant 760 E Parkway o0
1.106.01 Brown's Garage 1228 Woodbridge T 180.70 Grand Totals: 25
1.112.01 Betty's Fabric Shop 40 N Commerce Ave 36577
214501 Richardson, David T 865 Palisades Dr 38.44
2.146.01 Clemens, Gordon F. 540 Palisades r 6623
2.147.02 Welling, Martin E 781 Palisades Dr 2500
2.148.01 Donaldson, Kira 772 Palisades Or 67.97 ‘Anycity Corporation Customer List - Customer Type Summary
2.149.01 Bates, William S. 733 Palisades Dr 23751
2.153.01 Allan, Cynthia 830 Cak Hills Dr 10879 T
2.154.01 Brown, Jack 540 Oak Hills Dr 14536 eport Criteria:
215801 Smith, Judy 585 Oak Hills Dr 3258 Includes active customers
217101 Sessions, Ronald 1617 S Lake Rd 10853
2172.01 Barber, Devin A 1837 S Lake Rd 3445 &
2.173.01 Haminton, Eryan 1675 5 Lake Ra 7189 KCustomer Type Ssmmary;
217401 Jones, Ronaid J 1944 S Lake Rd 7024
3.101.01 village Apartments. 1550 Village Road 00 Customer Type Count
3.102.01 Prait, Paul 1501 Village Road 00 T
3.103.01 Baker, Brent 1502 Village Road 00 ‘Agricultural 1
3.104.01 Carter, Clayton 1603 Village Road 00 Commercial 8
Residential 15
Grand Totals 2
2756.18 Tenant i
Grand Totals: 25
25 —_—
‘Anycity Corporaion Customer List - Active Customers
Sep 1
Report Criteria Anycity Corporation Customer List- Group Code Summary
Includes inactive customers
Report Criteria:
Customer Number Name Service Address AccountBalance Includes active customers
2.145.00 Spencer Properties 865 Palisades Dr 55.06
2.147.01 Caster, Clayton 791 Palisades Dr 134.94 g o
Group Code Summary
218502 Smith, Jason 555 Oak Hills Dr o0 e
Grand Totals: Group Code Count
190.02
Compound Meters 2
Direct Pay 5
Equal Pay 2
None 18
Grand Totals: 25
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Customer Services Report

The customer services report will list each customer in the services they have.

Anyaity Corporabion Custemer Services Repsrl - by Custamer Number Page: 1
Sep 14, 2020 0B:54aM
Cuslemaer
Number Mame Service Address EL PCA WT 5W GB YL LN M3 NSF 50 5T PE
140101 Acme Manufacturing 4881 Monaze Street EL PCA WT SW GB YL ME 50 5T PE
1.102.01 Morma’s Hair Salon 10 Terrace Court EL WT 5W GB MS 50 5T PE
1.103.01 Joe's Drive-In 4601 American Parkway EL WT SW GB M5 50 5T PE
1.104.01 Smith, Dr. Ronald T 585 E Parkway EL WT 5W GB ME 30 BT PE
1.105.01 Jones, Dr. Harvey D. 587 E Parkway EL WT 5W GB M3 50 5T PE
1.108.01 Smpson Receplion Center T10 E Parkway EL WT SW GE YL MS 50 5T FE
110701 Crystal's Restaurant T80 E Farkway EL WT 5W GB M 50 5T PE
1.10B.01 Brown's Garage 1228 Weodbridge Trl EL WT SW GB YL M5 50 5T PE
1.112.01 Betty's Fabsic Shop 40 N Cemmerce Ave EL WT SW GB ME 50 5T PE
2.145.01 Richardson. David T EBS Falisades Dr EL WT 5W LM M5 50 BT PE
2.148.01 Clemens, Gerdan F E40 Palisades Dr EL WT SW GB M3 50 3T PE
214702 Wellng, Martin E 781 Falisades Dr EL WT SW GB MS 50 5T PE
2.148.01 Donaldson, Kira 772 Palisades Dr EL WT 5W M3 50 BT PE
2.140.01 Bates, William 5. 733 Palisades Dr EL WT SW GB M3 50 3T PE
2.153.01 ABan. Cynthia 530 Oak Hills Dr EL WT 5W ME 30 ET PE
2.154.01 Brown, Jack 540 Oak Hills Dr EL WT 5W GB M5 50 ST PE
215501 Smith, Judy 585 Cak Hills Dr EL WT SW GB M 50 5T PE
2.171.01 Sessions, Ronald 1817 & Lake Rd EL GB LN M5 30 ET PE
217201 Barber. Devin A, 1837 5 Lake Rd EL GB MS 50 ST PE
217301 Harnilton, Bryan 1875 5 Lake Rd EL GB 13 50 5T PE
2.174.01 Jones, Ronald J 1944 5 Lake Rd EL GBE ME 30 ET PE
310101 Village Apartments 1580 Village Road EL WT SW GB YL M5 50 5T PE
310201 Prat. Paul 16801 Village Road EL WT SW GB YL M3 30 5T PE
3.103.01 Baker, Brent 1502 Village Road EL WT 5W GB YL M3 50 5T PE
3.104.01 Carter, Clayton 1503 Village Road EL WT SW GB YL MS 50 5T PE

Grand Totals:

25
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Deposit Exception Report

The deposit exceptions report will list customers that do not have deposits for the deposit
services. It can also be run for only customers that have had a delinquency in the last 12

months.
Anycity Corpaoraion DepositException Report- by Customer Number Page:
Sep 14, 2020 55940
Report Criteria;
Customer.Final bill dateis nul
Customer
MNumber MName Service Address Service
214702 Welling, MartinE. 791 Palisades Or Electric
J101.01 Village Apartments 1580 Village Road Electric
310201 Pratt Paul 1601 Village Road Electric
310301 Baker, Brent 1602 Village Road Electric
310401 Carter, Clayton 1503 Village Road Electric
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Deposit Register

The deposit register will list any or all deposits or interest transactions for the time frame

selected.
Anycity Corporation Deposit Register- by Customer Number Page: 1
Report Dates: 03/01/2020 - 03/34/2020 Sep 14, 2020 90240
Deposit
Customer Number Name Service Address a2y Date Type Description Amount  Balance
2.145.01 Richardson, David T. 655 Palisades Dr EL 03232020 Depostt Deposit 100.00 100.00
2.147.01 Carter, Clayton 791 Palisades Dr EL 03/31/2020 InterestAccrued Depositinterest 8.33
2.147.01 Carter, Clayton 791 Palisades Dr EL 03/31/2020 InterestApplied  Final Bill Interest 8.33-
2.147.01 Carter, Clayton 791 Palisades Dr EL 03/31/2020 DepositApplied  Final Bill Deposit 100.00- .00
Grand Totals:
00 100.00
4
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GL Reconciliation Report

The GL reconciliation report will show all of the GL entries by date based on financial
transactions and utility billing period a detailed report can also be run listing each individual
transaction.

{nycity Corporation GL Reconciliation Report - Date Summary
Report Dates: 03/01/2020 - 03/31/2020

Anycity Corporation

Account Summa

GL Account Debit Amount  Credit Amount  Total Amount
GL Account Debit Amount  Credit Amount  Total Amount
0 1,009.03 00
o' g 750 (Cash Clearing - Utilties) 244138 00
812020 » 102.80- 10-11520 (Accts Receivable - Garbage) 187.57 232.04-
22020 0 11120- 10-11530 (Taxes Receivable) 60.00 8.57-
8/2020 5 00 743.0% 0 178.00-
52020 (Cash Clearing - Utities) 31557 ) 1520 {Accts Receivable - Water) 326.77 356.06-
52020 10-11520 (Accts Receivable - Garbage) 0 91.95- £l 1530 (Accts Receivable - Other) 51.60 7.37-
3/15/2020 51-11520 (Accts Receivable - Water) 0 20.58- 20 (Water Sales) 00 319.40-
03/15/2020 52-11520 (Accts R 00 137.65- 137.65- 52-11520 (Accts Receivable - Sewer) 340.63 376.14-
03/15/2020 52-11520 (Accts Re 0 55531 555.31- 52-11520 (Accts Receivable - Other) 68.80 9.83-
03120120 1520 (Accts Receivable 0 60.00- 60.00- 52-37-100 (Sewer Services) 0 330.80-
03/20/2020 10-11530 (Taxes Receivable) 60.00 00 60.00 52.11520 (Accts Receivable 165625 1.817.2%
0372072020 51-11520 fAccts Rec 00 51.60- 51.60- 52.11530 (Accts Receivable 165.09 272
03/20/2020 51-11530 (Accts Rec 51.60 0 51.60 S SRR Japas
03/20/2020 52-11520 (Accts Recsivable - Sewer) % 68.50- 65.50- o0 e e Ty }g e 3‘
03:2012020 52-11530 (Accts Receivable - Ot 63.80 ) 68.80 e ;3 "5 ,2
02/20/2020 52-11520 (Accts Receivable 0 166.08- 166.03- o e =k o
03202020 53-11530 (Accts Receivable - Oth 166.09 00 166.09 = = s
03/23/2020 01-10750 (Cash Clearing - Utilties 517.28 ) 517.28 Grand Totals 5.410.02 5.410.02- 00
03/22/2020 10-11520 (Accts Receivable - Garbage) ) 40.05- 40.05-
03/23/2020 51-11520 (Accts Receivable - Water) 00 71.08- 71.08-
03/23/2020 52-11520 (Accts Receival ) 53.45- 58.45-
03/23/2020 52-11520 (Accts Receivable 0 347.80- 347.80-
03/25/2020 51-11520 (Accts Receivable - Water) 13.40 0 13.40
032512 Vater Sales) 0 13.40- 13.40- ” ™
03/25/2020 52-11520 (Accts Receivable - Sewer) 6.00 ) 6.00 Amyolty Corporaticn GL Reconcilistion Report - Date Summary
03/25/2020 100 (Sawer Sarvi P 6.00- 600 Repo Dates: 02/01/2020 - 0/31/2020
03/25/2020 53-11520 (Accts Receivable 3568 0 3568
03/25/2020 53-23700 (Sales Tax Payabie) 00 1.04- 1.04- Balaces
03/25/2020 53-37-100 (Electric Sales) 0 34.64- 34.64- it Accowst D e
02/25/2020 None 12.00 12.00- )
02/31/2020 10-11520 (Accts Receivable - Garbage) 18757 ® 00 (ush Cheing Ut}
0231 10-34-600 (Garbage Coliect 0 el S S R S
g L &= ne T 0-24-600 (Garbage Collectior
oo 8111520 (Acots' Recelvabie's Watal G 520 (Accts Receivable - Water)
0331 51-11530 (Accts Receivable - Other) 00 7.37- iy Sk e ilh
03131 100 0 206.00- ‘ 202 20- o
03731 52-11520 (Ac 334.63 00 {Accts Receivable - Sewer) 24.30- 340.62
03/31/2020 52-11520 (Accts 0 983 530 (Accts Receivable - Other) 00 63.80
03/31/2020 52-37-100 (Sewer Services) ) 324.80- 52.37-100 (Sewer Services) 314.40- 00
03/31/2020 53-11520 (Acct 1,660.57 0 52-11520 (Acets Receivable - Electric) 55 1.696.25
03/31/2020 52-11530 (Accts Receivable - Other) 00 272 2.72- 53-11530 (Accts Receivable - Other) 0 166.09
03/31/2020 53-23700 (Sales Tax Payable) 00 81.03- 81.03- 5223700 (Sales Tax Payable) 78.01- 00
03/31/2020 53-37-100 (Electric Sale: ) 1553.10- 1,553.10- 52-37-100 (Electric Sales) 1542.63- 00
02/31/2020 53-37-300 (Penahies & Forfsiures) 0 272- 272 (oo enekies & Foralores) A1k )
03/31/2020 None 5833 5533 ® e 2
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High Consumption Report

The high consumption report will give a list of customers that match the criteria entered for
total usage. The second master report is the top user report. This will give the top customers by
usage for the service in time period selected.

Anyaity Carparabion High Censumption Repsrt - High Consumption
Report Dates: 030172020 - 03721/2020

Repert Criteria
[Report]. Total Usage = =} 1000

Coustomer
Murmber Mame Service Address Total Usage
110701 Acme Manufacturing 4251 Monaco Streei 4.180
1.106.01 Jones, Or. Harvey O. 8T E Parkway 1.6588
1.102.01 Morma's Hair Salon 10 Terrace Court 1,554
110701 Crystal's Restaurant 720 E Parkway 1.214
1.108.01 Brown's Garage 1228 Woadbridge Td 1.03%
110801 Sempson Receplion Center 710 E Parkway 1.014
Anyeity Carparabion High Cansumption Report - Tap Users
Report Dates: 030012020 - §3/21/2020
Customer
Mumbser Marne Service Address Total Usage
140101 Acme Manufacluring 4381 Monaco Streed 4180
1.106.01 Jones, DOr. Harvey D. G387 E Parkway 1.588
1.102.01 Morma's Hair Salon 10 Terwace Cour 1.358
110701 Crystal's Restaurant 720 E Farkway 1.214
1.108.01 Brown's Garage 1228 Woodbridge Td 1.03%
1,108,091 Sempsen Receplion Cenber 710 E Parkway 1.014
1.104.01 Smith, Oir. Ronald T 325 E Farkway 2g%
1.103.01 Joe's Drive-In 4201 Amerncan Parkway Tar
247101 Sessiens, Ronald 1817 5 Lake Rd 1)
215301 Alan. Cynihia 520 Dak Hills Dr a5%
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Loan List

The loan list gives a list of loans based on the status of the loan with or without detail.

Anycity Corporaion Loan List- by Customer Number Page: 1
Report Dates: Al Sep 14, 2020 9:23AM
Loan Loan Amount Amountto Unpaid Payoff
Customer Number Mame Date Description Amount Billed be Billed Amount Amount
2.145.01 Richardson, David T. 04i01/2020  Tap Fee Payments 500.00 500.00 00 500.00 500.00
2.171.01 Sessions, Ronald 03/15/2020 Tap Fee Loan 600.00 600.00 00 600.00 600.00
Grand Totals: 1,100.00 1,100.00 00 1,100.00 1,100.00
Anycity Corporation Loan List- with Detail
Report Dates: All
Customer Mumber:  2.145.01 Loan Date: 04401/2020
Mame: Richardson, David T. Description: Tap Fee Payments
Service Address: 865 Palisades DOr Amount: 500.00

Payment Schedule

Count  Period Amount
1 042019 £0.00
2 D5/2019 50.00
3 D6/2019 50.00
4 D7I2019 50.00
5 DB/2019 50.00
& DI2019 50.00
7 10/2019 50.00
8 1172019 50.00
9 1212019 £0.00
10 D01/2020 50.00

Grand Totals:
500.00
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Location Report

The location report will print a list of all locations. The second Caselle masteris a list of locations without
an active customer. This report is good to use to make sure all locations are being billed.

Anyeity Corporation Location Report - by Location Mumber Page: 1
Sep 14, 2020 0B:34AM

Canneal Final Bill
Location Mumber Service Address Customer Mumber Hame Date Diate
1101 4881 Monaco Stres! 1,101.01 Aemae Manufaciuring 0BME2010
1102 10 Terrace Count 1.102.01 Norma's Hair Salon 1211272009
1103 4801 American Parkway 1.103.01 Joe's Drive-ln 051272009
1104 835 E Parkway 1.104.01 Smith, Dr. Ronald T. 08/25/2010
11085 887 E Parkway 1.105.01 Jones, Dr. Harvey D 03/05:2010
11068 710 E Parkway 1,106.01 Simpson Reception Cenler 0210372011
1107 7E0 E Parkway 1.107.01 Crystal's Restaurant 0713072010
1108 1228 Woadbridge Trl 1.108.01 Brawn's Garage 1082009
1112 40 N Commerce Ave 1.112.04 Beity's Fabriz Shop 031052011
2745 285 Palisades Or 2.145.01 Richardson, David T. 03252015
2148 840 Palisades Dr 2.146.01 Clemens, Gardon F. 02/23/2008
2147 781 Palisades Dr 2.147.02 Welling, Martin E, 04/02/2015
2143 772 Palisades Dr 2.148.01 Donaldson, Kira 04/08/2011
2149 733 Palisades Or 2.148.01 Bates, William S 04/18/2008
2153 330 Oak Hills Dr 215301 Allan, Cynthia 02/08/2008
2154 540 Dak Hills Dr 2.154.01 Erown, Jack 142010
2165 555 Cak Hills Dy 215501 Sith, Judy 1212002010
2171 1817 5 Lake Rd 21710 Sessions, Ronald 072372010
2172 1837 5 Lake Rd 21720 Barber, Devin A. 07/02/2010
2173 1878 5 Lake Rd 2473m Hamilton, Brgan OAM02010
2174 1844 5 Lake Rd 21740 Jones. Ronald J 08/24/2010
3101 1850 VWillage Road 310101 Village Apartrments 04/01/2015
3102 1501 Village Road 31020 Pratt, Paul 04/01/2015
3103 1502 Village Road 3.103.01 Baker. Brent 04/01/2015
3104 1803 Village Road 310401 Carter, Claytan 04/01/2015
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Meter Activity Report

The meter activity report lists the meter activity selected for the services selected. The report
can also be determined by action codes, meter size or information codes.

Anycity Corporation Meter Activity Report - Current Period Page: 1
Dates: 04/01/2020 - 04/30/2020 Sep 14, 2020 B:368AM

Report Criteria:
All metered services included

Activity Meter

Date Mo Meter D Service Address Register Tite Reading Description
Electric

04/0142020 1 3010101 1550 Village Road Reading 0 Electric Meter Mew Connect Reading
0410212020 1 B11148KW 791 Palisades Dr Reading 42378 Electric Meter Final Reading
04/02/2020 1 B11148KW 791 Palisades Dr Reading 42378 Electric Meter Mew ConnectReading
04/05/2020 1 384791 KW EEE Qak Hills Dr Reading 18723 Electric Meter Mew Connect Reading
04ME2020 1 24739TKL 733 Palisades Dr Reading 32171 Electric Meter Mon-Pay Turn On

Taotal Electric: 5

Water

04/0142020 1 35620041 10 Terrace Court Reading 540 Water Meter Check for Leaks
04/0152020 1 42163251 1228 Woodbridge Td Reading 0 Water Meter Testing
04/0142020 1 310102 1880 Village Road Reading 0 Water Meter Install Reading
04/02/2020 1 22034828 4801 American Parkway Reading 8745 Water Meter Removal Reading
04/02/2020 1 6002 4501 American Parkway Reading 100 Water Meter Install Reading
04/02/2020 2 30261473 857 E Parkway Reading 0 Water Meter Install Reading
04/02/2020 1 34125860 791 Palisades Dr Reading 13848 Water Meter Final Reading
04022020 1 34125660 791 Palisades Dr Reading 13848 Water Meter New Connect Reading
04/02:2020 2 34125687 791 Palisades Dr Reading 22 Water Meter Final Reading
04/0202020 2 34125667 791 Palisades Dr Reading 22 Water Meter Mew Connect Reading
04/05/2020 1 36849254 BBE Qak Hills Dr Reading 398 Water Meter Mew Connect Reading
04152020 1 30015683 540 Cak Hills Dr Reading 1854 Water Reset Meter
04ME2020 1 30015638 540 Oak Hills Dr Reading O Water Reset Meter
04/15/2020 1 36349254 555 Oak Hills Or Reading %10 Water Meter Final Reading
04MEB2020 1 36649254 BBE Oak Hills Dr Reading 310 Water Meter Final Reading
04/20/2020 1 015683258 45581 Monaco Street High Gompound 1750 Water Meter Period Reading
042062020 1 1563258 45661 Monaco Street Low Compound 10 Water Meter Period Reading
04/2802020 1 01245836 530 Qak Hills Dr High Gompound O Water Meter Period Reading
04/2802020 1 01245836 530 Oak Hills Dr Low Compound O Water Meter Period Reading

Total Water: 19

Grand Totals: 24

CHARTING NEW TERRITORIES

CONQUERING NEW FRONTIERS




Meter Consumption Report

The Meter Consumption report lists consumption for each account for the time period selected.

Anyeity Carporation Meter Consumption Report - by Customer Name Page: 1
Repart Dates: 01/01/2020 to D4/30/2020 Sep 14, 2020 0R:48AM

Report Criteria:
Include all locations
Customer.Final bill date = {IS NULL)

Meter ID Service Action Date Register Tile Reading Usage  Multipfer Ext Usage Reader Info

Acme Manufacturing - 4661 Monaco Street

01563258 Water Beginning 12127/2019 High Campound  1,633.0000 1.0000

01563258 Water Law Compound 1.0000

01583258 Water Water Meter Pericd R 01/28/2020 High Compound  1.705.0000 22.0000 1.0000 22.0000

01563258 Water Water Meter Period R 03/27/2020 High Compound  1.745.0000 21.0000 1.0000 21.0000 Estimated Reading

01563258 Water Water Meter Reading!  03/31/2020 High Compound  1.740,0000  5,0000- 1.0000 £.0000-

01583258 Water Water Meter Pericd R~ 04/20/2020 High Compound  1.750.0000  5.0000 1.0000 5.0000

01583258 Water Lew Compound 10,0000 8,285.0 1.0000 8,285.000

3B4T1EKW Elec Beginning 10 Reading 21,381 10,0000

JB4TIBKW Elec Demand Used 1.3200 10.0000

JB4TIEKW Elec KVAR Reading 10.0000

IGATIEBKW Elec Net Reading 10.0000

JB4TIBKW Elec Pawer Factor 10.0000

38471 BRI Elee Elwctric Meler Parsd 0 Reading 21.792 431 10,0000 4,310

IE4TIEBKW Elec Cemand Used 1.2400  1.2400 10.0000 12.4000

JB4TIBKW Elec Electric Meter Perisd  03/27/2020 Reading 22,597 418 10.0000 4180

3B4T1BKW Elec Cermand Used 12600 12800 100000  12.8000
Total Acme Manufazturing 18,823.20

Allan, Cynthia - 530 Oak Hills Dr

01240638 Water Beginning 12127/2010 High Compound  1.430.0000 1.0000

01248836 Water Low Compound 1.0000

01245638 Water ‘Water Meter Period R 03/27/2020 High Compound  1.478.0000 16.0000 1.0000 16.0000 Estimated Reading

01249838 Water Water Meter Period B 01/28/2020 High Cempound g ) 17.0000 1.0000 17.0000

01249836 Water Water Meter Pericd R 04/28/2020 High Compound 1.0000

4TB25EKL Elec Beginning 12/27/2019 Reading 38.820 1.0000

4TB255KL Elc Electric Meter Peried  01/26/2020 Reading 30,500 Bag 1,0000 480

478258KL Elec Electric Meter Pericd ~ 03/27/2020 Reading 40.771 838 1.0000 658
Tatal Allan, Cynthia 1372

Barber, Devin A. - 1837 § Lake Rd

28733KJ Elec Beginning 12/127/2019 Reading 1.0000

28733KJ Elec Electric Meter Pericd ~ 01/28/2020 Reading 384 1.0000 384

287331KJ Elec Electric Meter Perod  03/27/2020 Reading arz 1.0000 arz
Total Barber. Devin A 756

Bates, am 3. - 733 Palisades Dr

23488072 Water Beginning 120127/2010 Reading 1,368 1.0000

23488072 Water Water Meter Period R 28/2020 Reading 1.305 2% 1.0000 28

23468072 Water Water Meter Period R 03/27/2020 Reading 1449 28 1.0000 28

24780TKL Elec Beginning 12127/2010 Reading 30,000 1.0000

24T89TKL Elec Electric Meter Pericd ~ 01/26/2020 Reading 31.402 412 1.0000 412

24730TKL Elec Electric Meter Peried  03/27/2020 Reading 32171 389 1.0000 389

Total Bates, William 5. a8
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Meter Evaluation Report

The meter evaluation report can be printed by meter ID, age or straight order. It will list the
meter status, current install date, original install date and the number of years since the original
install date.

Anyeity Corparabion Mater Evaluation Repert - by Mater |d Page: 1
Active Meters Installed Prigr to 04/30/2020 Based on Criginal Install Date Sep 14, 2020 00:50AM

Repeort Critena
Mo Exclusions for Meters

Losatian Current Original Mumber

Metar 1D Status Service Murmnber Service Address Install Date  Install Date  of Yzars
Electric
215003KJ Astive Elec 1103 48601 American Parkway 01222017 38
24TBATEL Aciive Elec 2148 T33 Palisades Dr 01/22/2017 1222017 R ]
267T331KY Active Elec 2172 1827 5 Lake Rd 01222017 a8
2A%458KL Astive Eler 2171 1817 & Lake Rd 01/22/2017 38
3010101 Aetive Eler 5101 1550 Village Road 04/01/2020  04/01/2020 ]
34G052KW Active Eler 1108 S67 E Parkway 12114/2019 12142019 ]
3B4TIBKW Active Elet 1101 4881 Monacs Street 01122/2017 3.8
7e485KW Aative Elis 2148 772 Palisades Dr 012252017 oz T ]
37815410 Active Elec 2145 BB5 Palisades Dr 03/25/2020 03/25/2020 5
384T81KW Active Elec 2155 558 Cak Hills Dr 01/22/2017  04/05/2020 4
3ATIGZKW Aotive Elen 2173 1875 5 Lake Rd 01/22/2017  01/2202017 38
38G52EKW Antive Elec 1102 10 Terrace Court 01/22/2017 0102202017 36
E4821 KW fetive Eler 1106 T10 E Parkway 01222017 012a2mT 38
394TRINS Active Eler 1108 1228 Woodbridge Trl 0222017 oizzzmT 38
410082KL Active Elet 1112 40 N Commerce Ave 0112272017 015222017 38
478258KL Astive Elec 2183 B30 Oak Hils Dr D12252017 38
ATEIVIRW Aztive Elen 2148 B40 Palisades Dr o2ziaomy 2207 38
11148KW Astive Elec 2147 781 Palisades Dr 01/22/2017  04/02/2020 L]
BE5TI0KS Aative Elec 2174 1044 5 Lake Rd 012202017 02202017 58
55817BKL Antive Elec 1104 565 E Pardway 01/22/2017  01/22/2017 38
GTEB4IKE Astive Eler 2184 &40 Oak Hills Dr 01/22/2017 38
Water
01583258 Active WWiater 1101 4681 Monaco Street 01222017 015222017 3.8
18547202 Aative Wit 1108 T10 E Parkway 01222017 ozRMT 3B
20453958 Active Wiater 1107 T80 E Parkway 01222017 Quz2zmT 38
20835411 Active Wiater 1104 585 E Parkway 011222017 01222017 38
23488872 Active Water 2148 731 Palisades Dr 011222017  01/2202017 58
28512478 Aotive Wilater 1112 40 N Commerce Ave 0112272017 01022207 38
30015888 Astive Wiater 21584 540 Oak Hills Dr 01/22/2017 0102202017 38
0281477 fetive Wiater 1108 S87 E Parkway 01222017 012azmT 38
30281478 Active Wiater 1108 667 E Parkway 04/02/2020  04/02/2020 5
310102 Antive Water 3101 1550 Village Road 04/01/2020 040102020
31524873 Active Wiater 2148 772 Palisades Dr 0112272017 01222017 38
31842188 Active Wiiater 2145 B85 Palisades Dr 01/22/2017  03/25/2020 ]
34125380 Aziive Water 2147 781 Palisades Dr 04/02 04102/2020 ]
34125887 Aotive Wiater 2147 701 Palisades Dr 08/07/2018  04/02/2020 L
338408254 Antive Wiater 2155 555 Oak Hills Dr 01/22/2017  04/105/2020 4
40101224 Astive Water 2148 E40 Palisades Dr 01/22/2017 01222017 38
42183251 Active Water 1108 1228 Wondbridge Trl Dezizoy  ouzazmy 38
G002 Astive Viater 1103 4607 American Parkway 04/02/2020  04/02/2020 5
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Meter History Report

The meter history report can print a summary or detailed history for the meter. The services slash action
codes tab can be used to customize what is displayed on this report. Summary shows meter status,
current install date, original install date, age of the meter, number of years at the current location and
the install and or removal information. The detail will show all meter activity.

Anyeity Corparation Mater History Repert - Summary Page: 1
Summary Sep 14, 2020 0B:5VAM
Current Location Qriginal Age Loe Install Install Ramave Remaue
Meter IO Status Mumber Semvice Address Install Years Years Date Reading Date Reading
Electric
215003KJ Active 1102 4801 American Parkway 0172212017 8 36 1,825 1]
24TBATKL Active 2149 732 Palisades Dr o1i2202017 a8 R 8,512 1]
2087331KJ Active 2172 1837 5 Lake Rd otza2oT g 38 f 5421 0
274195KL Retired 1105 887 E Parkway 01/2212017 8 2.0 01222017 8,841 12/14/2010 52 &7
280458KL Astive 217 1617 S Lake Rd auz2207 38 38 o1R2207 7,258 o
289458KW Active 1107 TE0 E Parkway g 38 0 0
3010101 Active 3m 1580 Village Road 04/01:2020 5 5 1} 1]
S4805ZKW Active 1108 887 E Parkway 12114/2019 & B 120142019 125 0
IB4TIEEW Active 1101 4881 Monaco Street otza2oT e 38 01222017 7434 0
3784a85KW Active 2148 772 Palisades Dr 012202017 g 36 017222017 oog 0
378154KJ Active 2145 BBS Palisades Dr 03(26/2020 5 8 a o
394TG1KW Active 2155 555 Qak Hills Dr 04/05/2020 4 36 01222017 200 1]
38T152KW Active 2173 1875 & Lake Rd <1 36 01222017 48,852 ]
398526KW Active 1102 10 Terrace Court e 38 0
394521 KW Active 1108 710 E Parkwvay 36 38 [
Q4TINS Active 1108 1228 Woodbridge Trl 8 38 0
410052KL Active 1112 40 N Commerce Ave g 38 o
4TB25RKL Active 2153 530 Cak Hills Dr 0112202017 <1 38 1]
478311 Active 2148 B40 Palisades Dr 01/22/20
q . i " 10212, Anvaity Corparation Meter History Repart - Detail Page: 1
S1114BKW Active 2147 781 Palisades Dr 04/02/200 Detal Sep 16,2020 0B:53AM
558T10KS Active 2174 1944 5 Lake Rd 01/22/20
558178KL Active 1104 B85 E Parkway [sRlFFEED Current Lacation Age Lo
5TOE4IKS Active 2154 540 Gak Hills Dr GimzE0 Meter I Status Number Service Address Years Years Date Reading Description
Electric
215003K) Active 1108 4601 American Parkniay 36 38 0u2H2017 1825 Electric Meter Install Reading
10,84 Electic Meter Period Reading
10,500 Electric Meter Period Reading
10,821 Electric Meter Period Reading
0772312018 11,145 Ele Meter Period Reading
08/24/2018 11,422 Electric Meter Period Reading
11,784 Electic Meter Period Reading
12,001 Electric Meter Period Reading
12,475 Eleciric Meter Period Reading
12,883 Electric Meter Period Reading
01262016 13128 Electic Meter Period Reading
02242018 14328 Electric Meter Period Reading
032602018 14,838 Electric Meter Period Reading
047242018 15480 Elestric Meter Period Reading
05252019 18,383 Electric Meter Period Reading
087202010 17357 Electric Meter Period Reading
07/28(2018 18,403 Eleciric Meter Pariod Reading
19,548 Electric Meter Pericd Reading
20522 Electiia Meter Period Reading
21,455 Electric Meter Period Reading
22,307 Eleciric Meter Period Reading
23,078 Eleciric Meter Pariod Reading
23,800 Eleciric Meter Period Reading
24820 Elecuic Meter Period Reading
25,407 Elecric Meter Period Reading
24TBRTKL Active 2149 733 Palisades Dr 38 368 012212017 8,512 Electric Meter Install Reading
04/2312018 19,508 Electric Meter Period Reading
0512202018 19,083 Electric Meter Pariod Raading

20415 Electric Mater Period Reading
20918 Electriz Meter Period Reading
21487 Electric Meter Period Reading
22841 Electric Mater Period Reading
23,402 Elecuic Meter Period Reading
24380 Electrie Meter Period Reading
24942 Electric Meter Period Reading
25367 Electric Meter Pericd Reading
26268 Elociriz Meter Period Reading
26,710 Electriz Meter Period Reading
27.142 Electric Meter Period Reading
27,565 Electriz Meter Period Reading
28089 Electric Meter Period Reading
28,885 Electrie Meter Period Reading
08/261201% 20.200 Ele Meter Period Reading
08282018 20604 Electic Meter Period Reading
10/27/2018 30,187 Electrie Meter Period Reading
30590 Electric Meter Period Reading
30,880 Electric Meter Period Reading
31402 Electric Meter Period Reading
31,772 Elecric Meter Perind Reading
32,171 Electric Meter Period Reading
32471 Eleciriz Meter Non-Pay Tum Cn R
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Meter Reading Exception Report

The meter reading exception report is the main report used for verifying meter readings. It can
be run as one report or separated into reports for each exception. This report has recently been
rewritten and has new exceptions available.

There is now an option to check for multiple consecutive periods on any of the exceptions. For
example, this paired with active with no usage can give a list of possible stopped meters. Note
the date range must include the number of periods selected. Active with no reading will give
skipped reads. Active with no usage will give meters with 0 consumption. Inactive with usage
are meters that are not active in Caselle but have usage. Exact same usage are meters that have
the same usage from period to period. This used in conjunction with check consecutive periods
can check meters that have exactly the same usage for many billing periods. Meter with a
register that rolled over will list all rollovers. Meteor activity with information codes is usually
used to check estimates. Meter usage outside the high low range will now give the option to
change the high low check on the report.

[ Caselle Connect® | Meter Reading Exception Report I:II| |z|
Definition:  Meter Reading Exception Report - by Customer Number [Caselle Master] ~ | Filter: | Al v % MM 4L of2 b b
i Additional Options Columns ~ Print Settings
Report dates Selection criteria:
From: [04/01/2020 v I JB & [ & s
Ta: 04/30/2020 ~ 4|k | Column Value Compare | |
AT onba Customer.Customer number Al Entire field
[ Check 2 consecutive periods Meter.Read route Al Entire field

Meter.Read Al Entire field
[ indude only period meter readings Eatr i ity

Exceptions to check for
Active with no reading
Active with no usage
Inactive with usage
[] Exact same usage
[] Meter with a register that rolled over
[] Meter activity with information codes

Report order:

& P I | Section: |Main ~

|' Column Sort |T|ﬂe |Tota|| Line ‘ Page | Use | |

I

.Meter.Met.e; D ) :'-\scendlng 0 O @O [0 Entre ﬁé‘id
[Report]. Service Ascending 0 O @O [O Eentrefeld
[Report] .Exception None [0 [0 [ [ Entrefeld
Meter usage outside the high/low range Report sections:
(®) Use service options | Section | Print | Headings ‘ Detail |Tota|s | Line ‘ Page | |
O Use: |Percentage Main = | = IR i =

Basedon |1
Based on the same period in the prior year

.0000

L0000
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Anycity Corporation Meter Reading Exception Report- by Customer Number Page: 1

Report Dates: 04/01/2020 - 04/30/2020 Sep 14, 2020 10:16AM

Report Criteria:
Checking for active meters with an acfive billing service and no reading
Checking for active meters with an active billing service and no usage
Checking for inacfive meters and/or billing services with usage
Checking for meters with the exact same usage
Checking for registers that have rolled over

Checking for highflow usage

Customer Mumber Mame Meter ID Service Register Title PriorRead PrCom  Current Read Current Comment
Route-Sequence Service Address Meter Location High/Low PriorUsage Current Usage Exception
1.101.01 Acme Manufacturing 01583253 Water High Compound 1750.0000 0000
1-120 4851 Monaco Street  Pit W cornerof parking lot 5.0000 0000 Mo reading
1.101.01 Acme Manufacturing  384713KW Elec Reading 22597.0000 RELEH
1-100 48581 Monaco Street MW Corner of building 4180.0000 0000 Mo reading
1.102.01 Morma's Hair Salon 35620041 Water Reading 540 0000 D000
1-180 10 Terrace Court 3ft Morth of front entrance 39.0000 0000 Mo reading
1.102.01 Morma’s Hair Salon  339528KW Elec Reading E5712.0000 0000
1-140 10 Terrace Court SE corner of building 1358.0000 0000 Noreading
1.103.01 Joe's Drive-In 215003KJ Elec Reading 25407 0000 0000
1-180 4601 American Parkw Paole NW corner 787.0000 0000 Mo reading
1.103.01 Joe's Drive-In 8002 Water Reading 1000000 0000
0-0 4801 American Parkw D000 0000 Mo reading
1.104.01 Smith, Dr. Ronald T. 20835411 Water Reading 1347.0000 0000
1-240 885 E Parkway Pit- ME corner of parking lot 19.0000 0000 Mo reading
1.104.01 Smith, Or. Ronald T. BE&173KL Elec Reading 47827.0000 0000
1-220 865 E Parkway Pole-west of parking lot, bottom 869.0000 0000 Moreading
1.106.01 Jones, Dr. Harvey D. 30261477 Water Reading 1361.0000 RLLEH
1-280 66T E Parkway 3 ftWest offront walk 13.0000 0000 Mo reading
1.105.01 Jones, Dr. Harvey D. 30281473 WWater Reading D00 D000
1-280 667 E Parkway D000 0000 No reading
1.105.01 Jones, Or. Harvey 0. 348952k Elec Reading B804 0000 0000
1-260 66T E Parkway Pole -west of parking lot, top mete 1686.0000 0000 Mo reading
1.108.01 Simpson Reception C 18647262 WWater Reading 2207.0000 0000
1-320 710 E Parkway In bushes, 10 ft South of Gazebo 32.0000 0000 Moreading
1.106.01 Simpson Reception & 324521 KW Elec Reading 54479,0000 .0000
1-300 710 E Parkway Middle ofwall westside behind pin 1014.0000 0000 Mo reading
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Meter Reading List

The meter reading list is used to read meters manually.

Aryelty Carparabion

Mater Reading List
Repaort Date: 04/30/2020
Custamer Number Crder

Page
Sep 14, 2020 103

Report Criteria:
Diseonnested Services Included

Register Priar Frior Prior Current
Service Meter ID Title Date Read Usage Multiplier  Comm Read / Usage Status
1.101.01 Acme Manufacturng 4381 Monaco Street
Elac 384T18KW Reading 0327120 22,507 4,180 10.0000
Demand Used 10.0000
EWAR Reading 03127120 1] 0 10.0000
Het Reading 032720 1] 0 10.0000
Fower Factor 10.0000
MW Comer of building
Water 01583258 High Commpaund 1.0000 1.750/ 5
Low Compound 1.0000 10! 8,265
Fit 3W corner of parking lot
1.102.01 Nema's Hair Salen 10 Terrace Court
Elec IERE2GKW Reading 32720 65,712 1,368 1.0000
Demand Used 1.0000
Demand On-FPe 1.0000
Demand Off-Pe 1.0000
Power Factor 1.0000
SE samer of building
Waler 38820041 Reading Q32720 §40 39 1.0000
3 ft North of front entrance
1.103.01 Joe's Drive-In 4301 American Parkway
Elec 215003K) Reading 32720 25,407 787 1.0000
Faole NW corner
Water 5002 Reading 03127120 4,744 et} 1.0000 100/0
1.104.01 Smith, Or. Ronald T. 835 E Parkway
Elec 55817aKL Reading 03127120 47,427 B 1.0000
Faole - west of parking lot, bottom mater
Water 20835411 Reading 03 1,347 18 1.0000
Pit - NE comer of parking lot
1.105.01 Jones, Dr. Harvey D. G&7 E Parkway
Elec J4EREZKW Reading 0312720 5,884 1.588 1.0000
Pole - west of parking lat, top meter
Water 30281477 Reading 03127120 1.381 13 1.0800
1L West of front walk
Water 30281478 Reading 1.0000 nia
1108010 Simpson Reception Cenler 710 E Parkway
Elec 304521 KW Reading 03127120 54,470 1014 1.0000
Middle of wall westside behind pine tree
Water 18547282 Raading 2207 a2 1.0000
In bushes, 10 fi South of Gazebo

CHARTING NEW TERRITORIES

CONQUERING NEW FRONTIERS




Meter Reading Proof Report

The meter reading proof report is used to check meter readings. This is one of the reports that
normally is exported to excel so it can be sorted by the usage or amount and the billing clerk
can quickly find accounts that have high usage and may need to be reread.

Anycity Corporation Meter Reading Proof Repart
Perigd Date: 02/31/2020 Sep 14, 202C

Custamer Numbar Ordar

Custamer Register Read Read Prior Current Current
Mumiber Mare Service Tithe Code Dese Read Raad Usage Multiplier Arraunt Msg
110701 Acme Manufacturing Eles Reading 21,7p2 22,587 4,180  10.0000 3nE.21
Demand Use .0oon 1.2800 12,8000 100000
kWAR Readin .0ooon 0000 0000 10.0000
Met Reading o a @ 10.0000
Fower Factor ooon Q000 L0000 10,0000
110101 Acme Manufacturing Water High Compa 1.,745.000 1,740,000 5.0000- 1.0000 21.60
Lew Cempau oooo aooo Ralali 1o} 1.0000
1.102.01 Morma's Hair Salon Elea Reading 83.084 55712 1.368 1.0000 117.85
Demand Use 0000 .Qoog Nl Ll 1.0000
Demand On- ooo0 agag 1.0000
Demand Off- 0000 .aooo Rotalu Lk 1.0000
Power Fastor Rijeuli] Qe lulile] Heelile] 1.0000
1.102.01 Morma's Hair Salon Water FReading 4355 540 38 1.0000 12.40
1.103.01 Joe's Drive-In Elec Reading 23,800 25,407 TeT 1.0000 20.69
1.103.01 Joe's Drive-In Water Reading 8,888 8744 2% 1.0000 28.40
1.104.01 Smith, Dr. Ronakd T. Elec Reading 48,152 47,827 Egg 1.0000 av.42
1.104.01 Smith, Dr. Ronald T. Water Reading 1,310 1,347 1% 1.0000 20.40
1.108.01 Jones, Dr. Harvey D Elea Reading 2,307 LN-1-1 1.588 1.0000 12005
1.105.01 Jones, Or. Harvey D. Wiater Reading 1.338 1.281 12 1.0000 18.80
1.105.01 Jones, Or. Harvey D, Water oa
1.108.01 Senpsen Receplion Center  Elec Reading 52,524 54,479 1.014 1.0000 28.05
1.1056.01 Sempson Reception Center  Water Reading 2,145 2,207 32 1.0000 2820
1.107.01 Crystal's Restaurant Eles Reading 14,288 18,808 1.214 1.0000 100.82
1.107.01 Crystal's Restaurant Water Feading 8157 8213 28 1.0000 2580
1.108.01 Brown's Garage Elez Reading 41,868 43,888 1.03%9 1.0000 10031
110801 Brown's Garage Water Reading ®,001 #.032 18 1.0000 18.80
1.112.01 Betty's Fabric Shop Elea Reading a7.538 88,805 887 1.0000 To.o1
1.112.01 Betty's Fabric Shop Water Reading T804 T2 14 1.0000 17.40
214501 Richardson. Dawvid T Eloa Reading 7,700 7,708 a8 1.0000 .75
214501 Richardson. Dawvid T. Water Reading 1.485 3,487 22 1.0000 1040
214801 Clermens, Gordon F Elec Reading 28,132 27.382 B48 1.0000 4527
214801 Clemaens, Gardan F Wiater Reading 1,780 1.704 13 1.0000 8.80
2.147.02 Welling. Martin E. Elec _0g
2.147.02 Welling. Martin E. Water og
2.147.02 Welling. Martin E. Water oa
2.148.01 Donaldson, Kira Elec Reading 24,820 25,953 538 1.0000 30.07
214801 Donaldsan, Kika Wiater Reading 1.482 1.524 23 1.0000 20,80
2.149.M Elea Reading 31.402 32171 fede ] 1.0000 023
2.148.1 Water Reading 1,385 1,449 28 1.0000 11.80
218301 ARan. Cynthia Elea Faading 38,500 40,771 a59 1.0000 47.75
2.153.01 ABan. Cynthia Water High Campa 13 ER 1.447.000 1.478.000 16.0000 1.0000 18.40
Low Compou 13 ER .0oon .Qoog Noiellil 1.0000
215401 Brown, Jack Elec Reading 35,425 38,504 -] 1.0000 45.87
2.154.01 Brown, Jack Water Reading 1,786 1,852 29 1.0000 11.80
2.185.01 Smith, Judy Eles Reading 17,785 18,830 438 1.0000 32.53
215501 S L Judy Water Reading f:2at:] BE4 a 1.0000 go00 *
2.171.01 Sessions, Ronald Elez Reading 38,758 38,218 ki1 1.0000 51.87
217201 Barber. Devin A, Elea Reading 17.383 18,080 arz 1.0000 28.80
217301 Hamilton, Bryan Elea Reading BEET2 89,484 411 1.0000 1085
217401 Jones, Ronald J Elec Reading 28 850 ar122 03 1.0000 4255
' Page Totals ™™™ Count: 40
Customer Hash: §.523,243 13 T41.708 T70.464 16808 450000 1,803 80
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Meter Summary Report

The meter summary report gives a count of meter activity by meter size and count of meters by
customer type and size.

Anycity Corporation Meter Summary Report -
Dates: 03/01/2020 - 03/31/2020

Report Criteria:

Grouped by meter size

Meter Activity

Action CodeType Unknown 1 112 100 150 200 34 53 Total

Disconnect meter - - - - - - R - -
Disconnectreading - - 1 1 . . - - 3
Final reading - - - L = . = . .
Install meter 2 - = . = = A = A
Mew connect = = 1 1 & 3 o - 2
Other activity - - £ B - o . i p
Other meter activity - - - - 2 = & i Z
Period meter reading - il 3 ikl 7 3 3 - 38
Reading/Usage correclion - - 1 - - - - = 1
Reconnect meter - e - B = z = 2 =
Reconnect reading - - E B = = = 4 i
Remove meter - - & ik 2 & % = i
Replace meter e = - 2 o 2 & = Z
Reset meter - - = = - - - - -

Grand Totals: 11 & 13 7 3 3 - 43

Current Meter Count

Customer Type Unknown 1 112 100 180 200 34 Big Total

Agricultural i 1 £ - 1 = = < 3
Commercial 10 5 2 1 3 3 1 - 25
Landlord - - - - - - - - -
MIA - - - - - - - - -
Mone - - = - . . = - =
Residential 11 4 - 9 4 - 2 - 30
Tenant - - 1 1 - - - - 2

Grand Totals: 77 10 3 11 3 3 3 = 80
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Open Deposit Report

The open deposit report lists any customers that currently have a deposit that has not been

refunded.
Anycity Corporation Open Deposit Report - by Customer Mumber
Report Date: 043072020

Customer Original Deposit

Mumber Mame Service Address Service DepositDate Balance
1.101.01 &cme Manufacturing 4581 Monaco Street Electric 08MB2018 100.00
1.102.01 Morma's Hair Salon 10 Terrace Court Electric 12112017 100.00
1.103.01 Joe's Drive-In 4301 American Parkway Electric 05M 12017 100.00
1.104.01 Smith, Or. Ronald T. 865 E Parkway Electric 06/24/2018 100.00
1.105.01 Jones, Dr. Harvey D. BE&7 E Parkway Electric 03/04/2018 100.00
1.106.01 Simpson Reception Center 710 E Parkway Electric 020220159 100.00
1.107.01 Crystal's Restaurant 780 E Parkway Electric 072920138 100.00
1.108.01 Brown's Garage 1228 Woodbridge T Electric 10182017 100.00
1.112.011 Betty’s Fabric Shop 40 M Commerce Ave Electric 03092015 100.00
2.145.00 Spencer Properties 865 Palisades Dr Electric 12/04/2018 100.00
2.145.01 Richardson, David T. 886 Palisades Or Electric 034232020 100.00
2.148.01 Clemens, Gordon F. 540 Palisades DOr Electric 028212017 100.00
2.1458.01 Donaldsaon, Kira 772 Palisades Or Electric 04072019 100.00
214501 Bates, William 5. 733 Palisades Dr Electric 04MTI2017 100.00
2.153.01 Allan, Cynthia 530 Oak Hills Dr Electric 0200712017 100.00
215401 Brown, Jack 540 Oak Hills Dr Electric 111342018 100.00
215501 Smith, Judy EBE Oak Hills Dr Electric 12M15/2018 100.00
2171.01 Sessions, Ronald 1617 S Lake Rd Electric 072242018 100.00
217201 Barber, Devin A 1837 S Lake Rd Electric 070142018 100.00
2173.01 Hamilton, Bryan 1875 S Lake Rd Electric 06052018 100.00
217401 Jones, Ronald J 1944 5 Lake Rd Electric 0232018 100.00

Grand Totals:

2. 100.00

21
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Rate Summary Report

The rate summary report will give metrics for billing by rate it will display the number of
customer billed, each rate, the base amount, the usage amount (excess amount), adjustments,
total amount and quantity billed. This is usually set up to total by service to make it easier to

use.
Anycity Gorporaton Rate Summary - by Rate Mumber Page: 1
Report Dates: 03/01/2020 - 03/31/2020 Sep 14, 2020 10:52AM
Electric
Rate Mumber of MNumber Quuantity
Mumber Rate Description Service Customers of Units Base/Minimum ExcessAmount  Adjustments Total Amount Billed
101 Electric- Residential - City B 10 10.0000 41.70 310.71 00 B2 41 4 858.0000
102 Electric- Residential - Cnty EL 2 2.0000 8.76 75.96 .00 87.72 1,195.0000
103 Electric- Commercial - City EL 9 9.0000 4473 1,056.38 .00 110111 12,704.0000
Total:; 21 21.0000 95.18 1,445.05 00 1541.24  18,757.0000
Water
Rate Mumber of Mumber Quantity
Mumber Rate Description Service Customers of Units Base/Minimum Excess Amount  Adjustments Total Amount Billed
301 Water - Residential - City WT i 7.0000 56.00 16.60 .00 72.60 151.0000
302 Water - Residential - Cnty WT 2 2.0000 32.00 7.20 .00 39.20 38.0000
303 Water - Commercial WT 9 9.0000 135.00 72.60 .00 207.60 211.0000
iotal; S 18 18.0000 223.00 96.40 .00 318.40 400.0000
Sewer
Rate Mumber of Number CQuuantity
Mumber Rate Description Service Customers of Units Base/Minimum Excess Amount  Adjustments Total Amount Billed
501 Sewer - Residential = 9 9.0000 54.00 .00 .00 54.00 0000
B02 Sewer - Commercial = 9 9.0000 90.00 186.80 .00 276.30 211.0000
atal: 18 18.0000 144.00 185.30 00 330.50 211.0000
Garbage
Rate Mumber of MNumber Quuantity
Mumber Rate Description Service Customers of Units Base/Minimum Excess Amount  Adjustments Total Amount Billed
701 Garbage- Residential GB 10 10.0000 50.00 .00 .00 50.00 0000
702 Garbage - Commercial - Size1 GB 4 4,0000 24.00 00 00 24.00 D000
703 Garbage - Commercial - Size2 GB 3 3.0000 45.00 .00 .00 45.00 0000
704 Garbage - Commercial - Size3 GB 2 2.0000 60.00 00 .00 60.00 D000
Total 19 19.0000 179.00 00 00 179.00 0000
ard Light
Rate Mumber of Mumber Quantity
Mumber Rate Description Service Customers of Units Base/Minimum Excess Amount  Adjustments Total Amount Billed
901 ‘ard Light YL 3 3.0000 46.50 .00 .00 48.50 0000
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Rates List

The rates list will list rates by rate number with one line per rate. Rate level in base amounts or GL
accounts can be added to this list to take the place of the rate lists in table lists or report writer. It can
also be printed to include all details per rate.

nycity Corporaion Rates List - by Rate Number
Rate
Number Descripion Service
101 Electric- Residential - City 1(Electric)
102 Electric- Residential - Cnty 1(Electric)
103 Electric- Commercial - City 1(Electric)
104 Electric- Commercial - Cnty 1 (Electric)
201 PCAC - Residential 2(PCAC)
202 PCAC - Commercial 2(PCAC)
301 Water- Residential - City 3 (Water)
302 Water- Residential - Cnty 3 (Water)
303 Water - Commercial 3 (Water)
305 Water Conservation Sample Rate 3 (Water)
307 Water Residential Seasonal Rate 3 (Water)
501 Sewer - Residential 5 (Sewer)
502 Sewer - Commercial 5 (Sewer)
701 Garbage- Residential 7 (Garbage)

702 Garbage - Commercial - Size 1 7 (Garbage)

703 Garbage - Commercial - Size 2 7 (Garbage)
704 Garbage - Commercial - Size 3 7 (Garbage)
705 Garbaae - Commercial - Size 4 7 (Garbace)
city Corporaon Rates List- With amounts
sep
Rate Base
lumber Descripton Service Amount Quantity!  Rate! Quantity2 Rate2  Quantity3  Rate3
101 Electric- Residential - City 1 (Electric) 0 50 11 140 082907 999999999 060401
102 Electric- Residential - Cty 1 (Electric) 0 60 108267 140 086355 999999999 063257
103 Electric - Commercial - City 1(Electric) ) 500 114211 500 082165 5000 054377
104 Electric- Commercial - Cnty 1 (Electric) ) 500 128632 500 090362 5000 059815
201 PCAC - Residential 2 (PCAC) 00 99999999 05
202 PCAC - Commercial 2 (PCAC) 00 99999999 05
301 Water- Residential - City 3 (Water) 0 10 8 999999999 2
302 Water- Residential - Cnty 3 (Water) 0 10 16 999999999 4
303 Water - Commercial 3 (Water) 00 10 15 999999999 6
305 Water Conservation Sample Rate 3 (Water) ) 8 6 4
307 Water Residential Seasonal Rate 3 (Water) ) 10 8 2% ) 100 1
501 Sewer - Residential 5 (Sewer) 6.00 10 6 999999999 4
502 Sewer - Commercial 5 (Sewer) 10.00 10 1 999999999 8
701 Garbage- Residentia 7 (Garbage) 0
702 Garbage - Commercial - Size 1 7 (Garbage) 00 lanycity Corparaion Rates List - with Detail
703 Garbage - Commercial - Size 2 7 (Garbage) ) 100 15
704/Qarbeg e Commercial:Slze 3 7(Garbage) % 100 30 Rate Number: 104 Description:  Electric - Residential - City Service: 1 (Electric)
705 Garbage - Commercial - Size 4 7 (Garbage) 00 100 %
901 Vard Light 9 (YardLight) 00 i
fidietop oo 11:(1ep Loans) L Level  Quantity Rate Type Level  Quantity Rate Type
1301 Miscellaneous 13 (Miscellaneous) 00 == ==y == R =S Ay AR bR
1401 NSF Fee 14 (NSF Fees) 15.00 i ) i ate i Fate
1501 Shutoff Fee 15 (Shutoff) 5000 2 130 foernan 12 el
1801 Sales Tax 18 (Sales Tax) 00 3 999995999 080401 Rate 13 Rate
1801 Benait 18 (Banaitvi o o 4 Rate 14 Rate
s Rate 15 Rate
8 Rate 18 Rate
7 Rate 7 Rate
8 Rate 18 Rate
] Rate 13 Rate
10 Rate 20 Rate
Rate Options. General Ledger Account Override.
Low Usage Limit o Cash
High Usage Limit 1500 Accounts Receivable:
Sales Tax 030000 Deposits.
Base Amount oo DepositInterest
Bill Minimum Yes Write-offs
Minimum Amount 417 Revenue Taxabie
Bill Maximum No Revenue Non-Taxable:
Maximum Amount o0 Contract AR
Activate Units Base: No Assistance:
Activate Units Usage: No
Useascending BlockRate.  No
Allow New Billinas: ves
Demand amount: o000
Demand Allowed: oo
Demand Quantity o
Demand Factor. o

Custom Options;

Rate Number: 102 Description:  Electric - Residential - Cnty Service: 1 (Electric)

Rate Levels

Level _ Quantity Rate Type Level _ Quantity Rate Type

50 108267 Rate 1 Rate

140 036855 Rate 1z Rate
3 999999908 083257 Rate 13 Rate
4 Rate 14 Rate
5 Rate 15 Rate
5 Rate 18 Rate
7 Rate 17 Rate
8 Rate 18 Rate
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Sales Tax Report

The sales tax report has two master reports. The reports differ based on the way the sales tax is
set up in Caselle for your utility.

Anycity Corparation

Sales Tax Reperl - Tax Rates Leaded on Services Subject to Tax

Report Dates: 03/01/2020 to 03/31/2020 Sep 14,
Rate Partially Partially Total
Service Number  Tax Rats Taxable Non-Taxable Taxable Exempt Exempt
Electric 101 2.0000% 324 3na
102 3.0000% 87.72 - - 87.72
103 8.0000% 1.101.11 - 1.101.11
Water k] .0000% - 7280 72.80
302 .0000% 38.20 - 30.20
303 0000% 207 .80 207.80
Sewer 501 0000% 54.00 54.00
502 .0000% 276.80 278.80
Garbage 701 0000% 50.00 50.00
702 .0000% 24.00 24.00
703 .0000% 45.00 45.00
704 0000% 80.00 80,00
Yard Light 801  3.0000% 46.50 - - 48.50
Tap Loans 1101 .0000% 50.00 50.00
Miscellaneous 1301 .0000% 12.00 12.00
Sales Tax 1801 .0000% 82.07 - 82.07
Penalty 1801 0000% 272 2.712
Total Sales Tax 1.587.74 e75.688 2,563.73
Anycity Corporation Sales Tax Repart - Tax Rates Loaded on Services Subject to Tax
Report Dates: 03/01/2020 to 03/31/2020
Partially Partially Total
Tax Rate  Taxable Non-Taxable Taxable Exempt Exempt
0000% 87509 7580
3.0000% 486.63 - - - - 488.683
6.0000% 1,101.11 - - - B 1.101.11
Grand Totals:
1.687.74 875.00 2.563.73
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Service Exception Report

The service exception report is used to find accounts that may be missing services. For example,
it can find accounts that have water but not sewer or electric but not PCAC.

Anycity Corporation Service Exception Report- by Customer Mumber
Service: PCAC

Report Criteria:
Only includes customers with Elecinc
Customer.Final bill date is null

Customer

Mumber Mame Service Address
1.102.01 Morma's Hair Salon 10 Terrace Court
1.103.01 Joe's Drive-In 4501 American Parkway
1.104.01 Smith, Dr. Ronald T. 865 E Parkway
1.106.01 Jones, Dr. Harvey D. 66T E Parkway
1.108.01 Simpson Reception Center 710 E Parkway
1.107.01 Crystal's Restaurant 760 E Parkway
1.108.01 Brown's Garage 1228 Woodbridge Td
1.112.01 Betty's Fabric Shop 40 N Commerce Ave
214501 Richardson, David T. 866 Palisades Dr
2.1458.01 Clemens, Gorden F. 340 Palisades Dr
2.147.02 Welling, Martin E. 791 Palisades Dr
2.145.01 Donaldson, Kia 772 Palisades Dr
214501 Bates, William 5. 733 Palisades Dr
2.153.01 Allan, Cynthia E30 Oak Hills Dr
2.154.01 Brown, Jack 540 Oak Hills Or
2.155.01 Smith, Judy EEE Oak Hills Dr
2171.01 Sessions, Ronald 1817 5 Lake Rd
2.172.01 Barber, Devin A. 1837 5 Lake Rd
2.173.01 Hamilton, Bryan 1875 S Lake Rd
217401 Jones, Ronald J 1944 5 Lake Rd
3.101.01 Village Apartments 1860 Village Road
3.102.01 Pratt, Paul 1501 Village Road
3.103.01 Baker, Brent 1602 Village Road
3.104.01 Carter, Clayton 1803 Village Road
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Services List

The services list will list services by service number with one line per service. Additional service
fields or GL accounts can be added to this list to take the place of the services lists in the table
list or report writer. It can also be printed to include all of the details per service.

{Anycity Corporaon Services List - by Service Number
Service
Number Descripon Type
1 Electric Standard
2 PCAC Standard
3 Water Standard
5 Sewer Standard
7 Garbage Standard
9 YardLight Standard
11 TapLoans Loan
13 Miscellaneous Standard
14 NSF Fees Standard
15 Shutoff Penalty
18 Sales Tax Tax
19 Penalty Penalty
ycity Corporation Services List - by Service Number
srvice Add To New
smber Description Type Abbreviation1 Abbreviation2 Customers AdvanceBill
1 Electric Standard Elec EL Yes No
2 PCAC Standard PCAC PCA Yes No
3 Water Standard Water WT Yes No
5 Sewer Standard Sewer sSwW Yes No
7 Garbage Standard Garb GB Yes No
9 Yard Light Standard Yd Lt Yo Yes No
11 Tap Loans Loan TapLoans LN No No
13 Miscellaneous Standard Misc MSs Yes No
14 NSF Fees Standard NSF NSF Yes No
15 Shutoff Penalty Shutoff e} Yes No
18 Sales Tax Tax STax ST Yes No
19 Penalty Penalty Pty PE Yes No

‘anycity Corporation

t - with Detail

Page: 1
Sep 14, 2020 11:16AM

Description:  Electric

Service Number: 1

No

Yes
alow Assistance: Yes
Residential Shutoff Vs
Commercial Shutoff Yes
Subject to Penaty Yes
Penaity Periods 2

New Connects: Prorate minimum

Temporary Disconnects:  Prorate minimum

Final Disconnects. ate minimum

ed Service:
Metered Group:

Check for Active Mater

Weter Type:

Billng Cost Adjustment
Mutiple Month Option:

Number of Periods to Average:
Same Period Prior Year.
Information Code:

Demand O
and T,

Percentage:

Number of Periods:

Typs: Standard

Centification
Contract AR
Energy Assistance:

Inte
Pariods Bafore Refund
Delinquencies Allowsd.
Amount

Conservation Options

n Efficiency

y Type: 0
8il Final Disconnects: No Conversion Fx
PCAC Type: Standard
Metered Service: No
Groug: No Accounts R
VICES  Sheck for Active Meter: No Degostts:
Meter Type Depo:
0000 Wrteofs
0 Revenue Taxable:
a Cost Adiustment Type:  None Revenue Non-Taxable:
Adjustmer 1 0 Centification A/R:
tipie Month Option 0 Centfication Fees 5238500
2 ounts:  No
Subject toTax Centfication:  Yes to Average: No
2 Same Period Prior Year. Yes
Usage Information Code:
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Transaction Allocation by Service Report

The transaction allocation by service report will display any transactions with the detail by
service or service category. This is a very versatile report that can be for payments, adjustments,
billing, ect. Basically, any type of financial transactions can be chosen to print on this report.

Anyaity Corporation

Transaction Allocation by Service Report - by Type
Report Dates: 04/01/2020 - 04/30/2020

Page: 1
Sep 14,2020 11:23AM

Repert Criteria

Types Selected: Payments, Payment Adjustments, Balance Transfers. Balance Write-Offs, Deposits Applied {ract Adjustments, Contract Bilings, Reallocations
Customer Reference Number
Number Name Date Amount Eloo PCAC Water Sower Garb YLt TapLoans Wise
NSF Shutoff STax Palty
Deposit Applied
0410212020
214701 Carter. Clayton 0410212020 1 6.0 88,01
2147.01  Carter, Clayton 0410212020 2 1285 285
2147.01  Carter, Clayton 0410212020 3 867
2147.01  Carter, Clayton 0410212020 . 723 Anyaity Corporation Transaction Allocation by Service Report - by Type Page: 2
Report Dates: 04/01/2020 - 043012020 Sep 14,2020 11:23AM
2147.01  Carter, Clayton 0410212020 5 199
109 Customer Reference Number
214701 Carter, Clayton 0410212020 s 225 . . Number Name Date Amount Eleo PCAC Water Sewer Garb Yl Taploans Mise
NSF Shutoff S Tax Poly
Total 04/0212020: 88,01 1285-
: 100 Total 04/03/2020: 19101 100.62- - 25.80- 34.40- 16.00-
3 - 6.50- =
Total Deposit Applied 100.00- 68.01- - 1285
109, 0413012020
_ 217201 Barber, Devin A 043012020 1 34.40- 28.60- - - - 5.00-
Interest Applied T 86-
0410212020
2147.01  Carter, Clayton 0410212020 1 833 540 107 Total 04/30/2020: 3440 28.80- - - - 5.00-
18- > 85
Total O42I2020: 49 EVT 107 Total Payment 22007 13842 - 25.80- 34.40- 20.00-
16- - 7.45- :
Tetal Interest Applied 833 540 107 Payment Adjustment
. . 5. 0412012020
R 215401 Brown, Jack 0412012020 1 06.00 5078 549 317 535
Payment . R . 12 ,
oanI2020 217201 Barber, Devin A 0412012020 2 3648 28680 - - - 5.00
1107.01  Crystal's Restaurant 0410372020 ) 191.81- 100.82- 25.80- : i
050
Total 04/20/2020: 100.48 7038 - 549 a7 1035
. 207
Total Payment Adjustment: 100.48 7938 - 549 a7 1035
207
Grand Totals: 233.04- 130.56- - 3e23 083 17.40-
- 753 252
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Transaction Register

The transaction register is similar to transaction allocation by service report and that it will
display any transactions however it does not break them down by service allocation. This is also
a very versatile report that can be payments, adjustments, billing etcetera. Basically, any type of
financial transactions can be chosen to print on this report.

Billing Adjustment

ow29/200

Payment Adjustment

04201202

owe20n

Interest Applied

owo200

Payment

owow200

w3200
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Transaction Summary

And the transaction summary is all of the financial transactions in utility management for the
month or period at a glance. It gives a starting balance and then a daily running balance of the
utility system.

Anycity Corporation Transaction Summary - Page: 1
Dates: 04/01/2020 - 04/30/2020 Sep 14, 2020 11:30AM

Report Criteria:
Selected types: Billing, Billing Adjustment, Contract Adjustment, Contract Billing, Deposit Applied, Interest Applied, Payment, Payment Adjustment, Reallocation, Transfer, Write OF
Suppressing rows with no transacions
Summarized by calendar day

Billing Contract Contract Deposit Interest Payment Write
Date Billing Adjustment Adjustment Billing Applied Applied Payment Adjustment Reallocafion Transfer Off Balance
03/31/2020 3,088.29
04/02/2020 42.55 - - - 100.00- 8.33- - - - - - 3.002.51
04/03/2020 - - - - - - 191.61- - - - - 2,810.90
04/15/2020 40.00 - - - - - - - - - - 2,850.80
04/20/2020 - - - - - - - 100.48 - - - 2,951.36
04/29/2020 - 30.00- - - - - - - - - - 2,921.36
04/30/2020 59.30 - - - - - 34.45- - - - - 2,946.20

Grand Totals:
141.85 30.00- - - 100.00- 8.33- 226.07- 100.48 - - - 2,946.20
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Report Writer

What are the options for reporting in Caselle?
Pro Tip- if a predefined report exists, use it as a starting point

Option #1: Pre-defined (canned) reports

o These are the most common reports that almost any utility would need for its
operations
o Advantages
o Configurable —add fields, change formats, etc.
o Provide summarized data that is otherwise hard to get it

o It already exists — you don’t have to recreate the wheel
o Disadvantages

o Might not provide the exact data you want

Pro Tip- You must use table lists for forms and mailing label reports

Option #2: Table Lists

o Caselle’s legacy custom report writer
o Advantages

o Provides direct reporting access to (almost) all tables and fields in the system
o Multiple report format options (list, labels, forms, export)
o Disadvantages

o It can be complicated to use
o Itis based on table records, sometimes hard to provide summary information.

Pro Tip- If you use table lists, start migrating to report writer.
Option #3: Custom Report Writer

o Caselle’s replacement for table lists
o Advantages
o Provides direct reporting access to almost all tables and fields in the system.
o Wizard Makes it easier to use
o Disadvantages
o No forms or mailing labels — at least, not yet.
o Summary information is sometimes still complicated
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How is Caselle Structured?

Caselle stores all of its data in...
Tables that contain
Rows for each record and

Columns for each field.

Billing Meter

Tables are related to each other so that

Service Activity
data is not duplicated in multiple records.

Pro Tip- See Appendix A for screenshots
with the source tables for common fields.
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Database joins are the power of reporting in Caselle

When we build a report, we often need to pull data from more than one of the tables or objects
in Caselle.

o Tables are related based on predefined relationships and common key values,

o In both clarity and connect, these keys are hidden ID fields that you never see in the
program, they are only in the database

o Thisis the part that made table lists hard

o Report writer simplifies pulling the tables together

How do joins work?
A common field in 2 tables is matched and the results are presented as a single data set.

Customer Table

ID Customer # Name Location|D
1.101.01 Acme Manufacturing 15
1.104.01 Smith, Dr. Ronald T. 23
1.112.01 Betty's Fabric Shop 7

Location Table

ID Location # Service Address
7 1112 40 N Commerce Ave
15 1101 4661 Monaco Street
23 1104 665 E Parkway

Customer Joined to Location

Customer # Name Service Address
1.101.01 |Acme Manufacturing 4661 Monaco Street
1.104.01 |Smith, Dr. Ronald T. 665 E Parkway
1.112.01 |Betty's Fabric Shop 40 N Commerce Ave
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The Report Wizard

Allows you to just type in a field name, and Caselle will pull the related tables into the report for

you.

| Caselle Connect®

|| Report Writer |

Definition: | Report Writer

Report Options  Columns — Print Settings

Tables:
- 3

Selection crit

] |57

Ll cielinle™

Report Wizard

Column: |Service address (Location|

] | Service address (Location)

O

. Customer .Mame Yes
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Modify Joins

Caselle now gives you specific control over how tables are joined together in reports.

(Caselle Connect® 1 Report Writer Q|

Definition: | Report Writer w | Filter: | All v B4 E
Report Options  Columns ~ Print Settings
Tables: I S R
B Viodify Table Joins >
|—_! Relationships: L
Customer {Primary] [ Left Table Right Table Join 1
Locati
Dl | Location Customer Select only matched rows from both tables [
Selection criteria:
& l5f &F
| Column | Value Compare
Customer.Final bill date {is not null} Entire field
Report order:
& # Section: | Main w
Column Sort Title | Total | Line | Page Lse

Report sections:

Section Print | Headings | Detail | Totals | Line | Page
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Report Options

All of the standard report options for selection criteria comma report order and sections are
still available in report options.

i Total lines: 1
Column
Advanced options...
k&l | Fant |Bnrders\| Column: Customer, Customer number
it | & Report line: |1 v
' Heading:

Customer Mumber

Justification: |Right o
Totals
[] sum [] Count  records

Borders

[Jeft [Jright []Top [ Bottom
Format

(® Default: # ###.52

() Customn: | ” |
Width

{®) Based on format

(O Specific: |:| Characters

Faont
[]Bold [] 1talic [] underline

MName: o

1k

Size: |0

Export

Filler: I:I

Crill-down:  Customer Inguiry
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Columns

For each column, we have detailed options for formatting, placement, lines and export options.

Real World Examples
Example #1

Is there a way for me to pull a report together that lists all of the new customer setups | did for
a month?

Example #2

I'm wondering if there is a way to create a report with all the active accounts in the system
showing the address, meter size, meter location, user defined field lateral size and cross
connect?

Example #3

I'm trying to make a report that will give me the customer name, name address, and credit
calculation average on sewer.

I'm trying to find any customer that has a zero credit calculation average on sewer before |
process my next bills so that | can get them fixed prior to the calculation of the bill.

Example #4

Report with latitude and longitude, there are a bunch of meters with no service address can
they be deleted?

Example #5

| need a report | can download into excel and manipulate the data as well as add columns and
data the information | need out of the customer account is account number, name, service
address, mailing address, Social Security number and active date.
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Database Table Structure

The following slides from customer inquiry show where the data is stored in Caselle. Fields are
circled in different colors to indicate their source table and labeled in the screenshots to give
you a start on understanding where the data is coming from.

Inquiry Customer- 1

|' Caselle Connect® || Customer Inquiry |_T|| =]
Customer: | Customer ~ 4 4|5 of 28 [
1.105.01 Jones, Dr. Harvey D. PO Box 4568 Account balance: 188.05
667 E Parkway Balance due:  04/30/2019 188.05 *
1105 (385) 555-2211 Anycity WI 88888 Last payment: 03/08/2020 188.86-

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification CreditHistory Supplemental
Customer 1 Customer 2 Equal Pay Alternate Mailing  Additional Fields Deposits  Assistance DirectPay Attachments Collection Comments Motes

Customer number: 1.105.01 Master contact:  Jones, Dr. Harvey D. EI

2:?;1:dar‘r' name: W i Customer Table omneT Hone EI

Address line 1: PO Box 4566 Landlord: Hone

Address line 2: Cydle: Other Tables -

City: Anyeity Customer type: Customer Type, Group
State/Province: W1 Group: Code, Collection Code

Zip/Postal code: 33888 Delivery point: Collection code:

Country/Region: Connect date:

Mail route: Final bill date:

Attention: Final bill reason:

Telephone 1: (385) 555-2211 Alert message: ~
Telephone 2: {385) 556-1112

Fax:

Email:

DL number: S40THHRK

Secondary DL number

S5M: HHN-MN-1452 W
Secondary S5N:

Inquiry Customer — 2

|' Caselle Connect® ” Customer Inguiry I;I‘l El
Customer: || Customer ~ 4 4|5 of 28 [
1,105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance dus: 04/30/2019 188.05 *
1105 (385) 555-2211 Anycty WI 53833 Last payment: 03/08/2020 188,86~

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification CreditHistory Supplemental
Customer 1 Customer 2 Equal Pay  Alternate Mailing  Additional Fields Deposits Assistance DirectPay Attachments Collection Comments  Motes

Subject to taxes: ‘fes
Subject to tax certificatifh:  Yes
Send utility bil: Yes
Send paper statement: fes
Send delinguent notice: ‘fes
Send shutoff notice: Yes

Send backflow survey: Yes
Last backflow survey serfg:
Landlord: Mo
Landlord disconnect daty
Approve assistance: Mo

Previous customer numb|
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Inquiry Alternate Mailing

|' Caselle Connect® || Customer Inquiry IZ|| E‘
Customer: | Customer ~| 4 4 |5 of 28 [
1.105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance due:  04f30/2019 188.05 *
1105 (385) 555-2211 Anydity WI 38888 Last payment: 03/08/2020 188,86~

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification Credit History Supplemental
Customer 1 Customer 2 Equal Pay Alternate Mailng  additional Fields Deposits  Assistance Direct Pay Attachments  Collection Comments  Notes

Active: Yes

Use until: 05/01/2015
Address line 1: || PO Box 59990
Address line 2:
City: Phoenix
State/Province: | AZ
Zip/Postal code:] 78788 Delivery point:
[Region

Country
Mail route:
Telephone 1:

Telephone 2:

Inquiry — Deposits

|‘ Caselle Connect® H Customer Inguiry Ell E‘ I
Customer: || Customer ~ 4 4|5 of 28 [
1.105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance due: 04/30/2019 183.05 *
1105 (385) 555-2211 Anydty WI 58888 Last payment: 03/08/2020 188.86-

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans —Certification  Credit History  Supplemental
Customer 1 Customer 2 Equal Pay Alternate Maling  Additional Fields Deposits  Assistance Direct Pay Attachments Collection Comments  Notes

Deposit activity: Deposit summary by service:
|’ | Date | Type | Service Description | Amount | | Service | Amaount 1
[ I 03/04/2018 Deposit I Elec Deposit 100.00 Electric I 100,00
Deposit Table CALCULATED
Interest on deposits:
Date | Service Description Amount |
05/14/2020  Elec Unapplied Interest 12.67|
100.00
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Inquiry — Location

|' Caselle Connect® || Customer Inquiry IZH |Z|
Customer: || Customer ~“ 4 4|5 of 28 [
1.105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance due:  04/30/2019 188.05 *
1105 (385) 555-2211 Anycity WI 83388 Last payment: 03/08/2020 188.86-
Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans —Certification  Credit History  Supplemental
Location  Additional Fields Service Orders Stock Certificates  Attachments  Motes
Parcel ID: 632-3205-270-0
Service address: 667 E Parkway
Anycity WI 88888
Delivery point:
Country/Region:
Mail route:
House number: 667
House number suffix
Street direction: E
Street: Parkway
Apartment/Unit:
Latitude:
Longitude:
Mumber of units: 0
Block:
Lot:
Unit number:
PIN:
Subdivision:
Landlord: MNone
Inside dty limits: Yes
Inquiry — Transactions
|’ Caselle Connect® || Customer Inquiry Ij E‘
Customer: || Customer ~“ 4 4|5 of 28 [
1,105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance due:  04/30/2019 188.05 *
1105 (385) 555-2211 Anycity WI 53338 Last payment: 03/08/2020 188,86~
Display Compare History Transactons Customer Services Location Meters Backflow Contracts Loans Certification Credit History Supplemental
. o - | Display
Date Tgﬁe Reference Number | Service | Quantity Billed Description Amount
Transacti — Assistance applied
i fov/zzj2020 Pmt 1] = 0 Utility Payment 248,45~ Balance ransfers
E 01/31/2020 Biling Slec 1,424 Metered Entry 121.24 Billing adjustments
01/31/2020 iling 1l Water 14 Metered Entry 17.40 Bilings
= :
01/31/2020 Biling o sewer 14 Automatic Biling 23.20 SO actaGRIsTmEnts
Contract bilings
01/31/2020 Billing 44 Sarb 0 Automatic Billing 6.00
Deposits applied
01/31/2020 Biling 44 3 Tax 0 Automatic Biling 7.27 Inkerest
02/05/2020 Pmt 1 = 0 Utlity Payment 175.11- Payment adjustments
02/25/2020 Biling Zlec 1,711 Metered Entry 136.85 Payments
02/29/2020 Biling 1l Water 12 Metered Entry 16.20 Reallocations
02/29/2020 Biling ol sewer 12 Automatic Biling 21.60 Write-offs
- B Summarize
02292020 Biling 449 Garb 0 Automatic Biling 6.00
Adjustments
02/29/2020 Biling 44 3 Tax 0 Automatic Biling 8.21 il
illings
= i =
03/08/2020 Pmt 0 Utility Payment 133.85 e
03/31/2020 Biling Slec 1,586 Metered Entry 130,05 Payments
03/31/2020 Biling 1§ water 13 Metered Entry 16.80
03/31/2020 Biling 69 Sewer 13 Automatic Biling 22,40
03/31/2020 Biling of Garb* 0 Automatic Biling 11.00 ‘
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Inquiry — Services

|' Caselle Connect® || Customer Inguiry |:||

Customer: || Customer ~ 4 4|5 of 28 [ |

1.105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance due:  04/30/2019 188.05 *
1105 (385) 555-2211 Anycity WI 88888 Last payment: 03/08/2020 138.86-

Display Compare History Transactions

Water

Water - Meter 2
Sewer

Garbage
Garbage - Can 2
Miscellaneous

Customer

Services

Location Meters

_ — Service  Consolidated Biling Meter Conservation Additional Fields Motes

Backflow Contracts Loans Certification Credit History Supplemental

. - - Rate Table
Rak: Wﬂm Other: Frequency Code
Freguency:
Units/Shares: 1]
Quantity: [v]

Use other service:
Quantity based on:

Shutoff
Sales Tax Credit calculation average: | 0
Penalty Use credit calculation: No
Minimum amount: .00
Connect date: 03042016
Temporary disconnect date
Final disconnect date:
Elec
EL
U
Tax exempt: 00%
Deposit interest rate: [u]
Equal pay
Amount: .00
Calculation date:
Inquiry — Meter Activity
|' Caselle Connect® || Customer Inquiry |Z|| E‘
Customer: || Customer ~ 4 4|5 of 28 [
1.105.01 Jones, Dr. Harvey D, PO Box 4566 Account balance: 188.05
667 E Parkway Balance due:  04/30/2019 188.05 *
1105 (385) 555-2211 Anycity WI 83338 Last payment: 03/08/2020 138.86-
Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification Credit History Supplemental
[ Meter ID Meter: 346952KW
= v Route-Sequence: . 1-260 EMR. code:
346952KW Electri
= SEEE Multiplier: 1.0000 EMR ID:
30261477 Water Sequence number 1 MU ID:
30261473 Water Size: 1 MxU type:
Activity Meter CreditUsage Additional Fields Attachments Notes Meter Activity
|' Meter ID ; Action Code | Period Date | Read Date | Multiplier | Reading | Reading Usage | Information Code
T o .
274195KL Electric Meter Period Reading  03/31/2019  03/25/2019 1.0000 42288 1,12
274195KL Electric Meter Period Reading  04/30/2019  04/24/2019 1.0000 43458 1,18 Ot
274195KL Electric Meter Period Reading ~ 05/31/2019  05/25/2019 1.0000 44704 1; lE i matisa Cada
274195KL Electric Meter Period Reading 06/30/2019 06/23/2019 1.0000 45052 1,3
274195KL Electric Meter Period Reading 07/31/2019 07/26/2019 1.0000 47525 1,57,
274195KL Electric Meter Period Reading 08/31/2019 08/26/2019 1.0000 49036 146
274195KL Electric Meter Period Reading ~ 09/30/2019  09/25/2019 1.0000 50434 1,
274195KL Electric Meter Period Reading 10/31/2019 10/27/2019 1.0000 51206
274195KL Electric Meter Period Reading 11/30/2019 11/24/2019 1.0000 52077
274195KL Electric Meter Removal Reading  12/31/2019 12/14/2019 1.0000 52675 roken Meter
346952KW Electric Meter Install Reading ~ 12/31/2019  12/14/2019 1.0000 325 =
346952KW Electric Meter Period Reading 12/31/2019 1227{2019 1.0000 973
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Inquiry — Meter Master

|' Caselle Connect® || Customer Inquiry E|| |ZI
Customer: || Customer ~ 4 415 of 28 [
1.105.01 Jones, Dr. Harvey D, PO Box 4568 Account balance: 188.05
667 E Parkway Balance due:  04/30/2019 188.05 *
1105 (385) 555-2211 Anycity WI 83388 Last payment: 03/08/2020 188.86-

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans —Certification  Credit History  Supplemental

Meter ID Service | Meter: 346952KW -
Route-Sequence: =~ 1-260 EMR. code:
Multiplier: 1.0000 EMR ID:
30261477 Water Sequence number: 1 MxU ID:
30261478 Water Size: 1 MxU type:

Activity Meter  Credit Usage Additional Fields Attachments MNotes

Meter location: Pole - west of parking lot, top meter Type Title Dials Code
Register 1:  Reading Reading 5
Register 2:  None [u]
Register 3:  None [u]

Status: Active Register 4 None [u]

Manufacturer: Ampking Reg!ster ? flone g

Other ID: 652458K Regeiz s ons :

Original installation date: 12132019

Retired date:

MU port ID:

MXL port position:

Latitude:

Longitude:

MIU callback time:
Callback system ID:

Inquiry — Display Tab

|' Caselle Connect® || Customer Inquiry IZI| E‘
Customer: | Customer ~“ 4 4|5 of 28 [

I 1.105.01 Jones, Dr. Harvey D. I Customer PO Box 4566 Account balance: 188.05

667 E Parkway Balance due: § 04/30/2019 188.05
Anycity WI 53888 Last paymentl 03/08/2020 138.86-

1105
Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans —Certification  CreditHistory Supplemental CALCULATED

Detail  Balances Chart

Meter ID Register ‘ Pr[e);ih.;us ‘ Previous Read ‘ C;g;nt ‘ Current Read Days Multiplier Usage Amount ‘ Service
SPEG R
3469520W Reading 01/26/2020 2397 03/27/2020 5694 61 1.0000 1,586 130,05 || Electric
30261477 Reading 01262020 1336 03/27/2020 1361 61 1.0000 13 16.80 | Water
30261473 Reading 0 13 .00 | Water - Meter 2

13 22,40 | Sewer
6.00 | Garbage
5.00 | Garbage - Can 2
.00 | Miscellaneous
.00 | shutoff
7.80 | Sales Tax
Penalty
188.05 Total charges
188.86 JPrevious balance
138.86- fPayments
.00 fAdjustments

Meter Activity

Transaction

I 138.05
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